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                                      Civilian Specialty Referral Guidelines 

Your medical provider has determined that you need routine evaluation and possible medical treatment by a specialist.  If the specialty care you need is not available at Naval Health Clinic Patuxent River (NHCPR) or another military treatment facility, you will be referred for care in the civilian TRICARE network.  The purpose of this guide is to provide you with information about the civilian specialty referral process.  If at any time you have questions about where you have been referred, or the status of a referral, please feel free to call NHCPR Referral Management Center (301)757-7279 or 757-7377or Health Net/TRICARE.  Health Net Federal Services (HNFS) is the TRICARE contractor for the North Region where Pax River is located.   

How does referral to a civilian specialist work?

· Your medical provider enters the referral then our Referral Management Center personnel forward the referral to Health Net.

· Our on-site Health Net referral staff review and authorize the referral (if authorization is required).  Health Net will try to find a civilian Network provider who is convenient to you and will also verify that the specialist is able to see you within 4 weeks.

· Health Net will make sure that the requested service can be paid under your TRICARE benefit to avoid unnecessary out-of-pocket costs to you.
· Health Net will mail you a letter stating where you are authorized to go for specialty care; information in the letter will include the doctor’s name, address, and telephone number.  Please make sure that your address in DEERS is correct or you may not receive the authorization letter.  If you have not received your letter from Health Net within 5-7 business days, or if you would like to see a different provider, you can call Health Net at 1-877-TRICARE (1-877-874-2273).  

· When you receive the Health Net letter, call the specialist as soon as possible to schedule an appointment- the goal is an appointment within 28 days.   If you have problems arranging an appointment within 28 days, or the provider requires additional information to book the appointment, please contact Health Net at 1-877-TRICARE (1-877-874-2273).  

      You may opt to wait longer than 28 days for an appointment but you must make the initial appointment within 90 days (at 

      which time the referral will expire). 
· When you have arranged an appointment please contact Health Net at 1-877-TRICARE to let them know the date of your appointment.  Health Net will then help get the specialist’s consultation information back to your PCM.  If the specialist believes you need additional medical services, the specialist will need to contact Health Net to arrange additional treatment.

· If your appointment has been scheduled with a civilian doctor and you cannot keep (or wish to change) the date of your appointment, please call the civilian doctor to reschedule the appointment then notify Health Net of your new appointment date by calling 1-877- TRICARE (1-877-874-2273).  

· A fee may be incurred for cancelled or missed appointments with a civilian specialist- claims to get reimbursed for such fees will not be paid for.  In order to avoid these charges, please inquire as to office policy upon scheduling your appointment.  

· If a referral claim is not received by Health Net within 90 days, you may be contacted by phone to find out the reason the referral was not used.  

Additional important information:  

Please make sure that your address in DEERS is correct.  Stop by the clinic front desk or computer in TRICARE Service Center to check your DEERS information; if incorrect, go to the DEERS website https://www.dmdc.osd.mil/appj/address/indexAction.do to update your address, phone number, etc. Some DEERS changes must be made at PSD office (phone 301-342-1054, Bldg 409).  Clinic staff cannot update DEERS information; it must be done by the military sponsor or family member.     

Naval Health Clinic Pax River:                         http://www.med.navy.mil/sites/paxriver/Pages/index.htm
TRICARE Beneficiaries:                                   http://www.tricare.mil/mybenefit/   

Health Net Federal Services Beneficiary Info:  https://www.hnfs.net/bene/home/?tsc=f
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