HEALTH CARE CONSUMERS’ COUNCIL 

Tuesday, 18 Mar 2008
1000 
Naval Health Clinic, Conference Room
1.  Welcome and Opening Remarks – CAPT Ives
2.  Remarks- CAPT McCormick-Boyle
3.  Healthcare Business Updates – LCDR Working, Director for Healthcare Business 
     a.  Interim Customer Relations Officer 

     b.  Patient Satisfaction – Dental Clinic
     c.  Navy Pregnacy & Parenthood Policy – June 2007
     d.  March Diabetes Alert Day 

     e.  Blood Pressure cuff update
4.  Naval Health Clinic, Facility Project Update – LCDR Stephens, Director for     Administration
5.  Medical Readiness - LT Dotson, Patient Administration 
6.  Fleet and Family Support Center  – Mrs. Tyler-Lockett 
7.  TRICARE Update - Mr. Carpenter – TRICARE Service Center Manager
     a.  New community rep – Ms. Tracy Murphy    
8.  Case Management- Mrs. Cathy Chapman, RN

9.  Pharmacy Renovation Plan- LCDR O’Loughlin, Director Clinical Support Services 

9.  Next meeting:  20 May 2008 @ 1000
