HEALTH CARE CONSUMERS’ COUNCIL 

Tuesday, 15 January  2008
1000 
Naval Health Clinic, Conference Room
1.  Welcome and Opening Remarks – CAPT Ives
2.  Attendance - CAPT McCormick-Boyle
3.  Healthcare Business Updates – LCDR Working, Director for Healthcare Business 
     a.  Beneficiary Web Enrollment 

     b.  Updating DEERS Information

     c.  TRICARE - My Benefits Website
     d.  Updated Customer Service Information on NHCPR Internet Site (including 

    list of Department Customer Service Representatives, Avenues for feedback, etc.)
4.  Naval Health Clinic, Facility Project Update – LCDR Stephens, Director for     Administration
5.  Medical Readiness - LT Dotson, Patient Administration 
6.  Public Health Services – Ms. Stevens, Infection Control Nurse 
     a.  Influenza Vaccine Update
7.  Fleet and Family Support Center Update – Mrs. Tyler-Lockett 
8.  TRICARE Update - Mr. Carpenter – TRICARE Service Center Manager
     a.  TRICARE Prime Enrollment for Active Duty Family Members of Deployed 

          Personnel 
     b.  TRICARE Prime Travel Expenses Fact Sheet (Updated 8/7/07) 

     c.  Chiropractic Care for Active Duty Personnel 

9.  Clinic Notes – Ms. Sears, Customer Relations Officer
      a.  Increase in Dental Program Premiums (January 2008)

      b.  NNMC Shuttle 

      c.  Pharmacy Phone Lines 
10. Evidence Based Medicine – Ms. Ashton 
      a.  Breast Health and Mammogram Screenings 
      b.  Crews Into Shape Program 
11. Case Management – Ms. Chapman 
       a.  Geographic Bachelor Medical Care 

12. Next meeting:  18 March 2008 @ 1000
