17 July 2012

HEALTH CARE CONSUMERS’ COUNCIL MINUTES

The Health Care Consumers' Council was held at 1000, Tuesday, 17 July 2012, at the Naval Health Clinic
Patuxent River (NHC), Command Conference Room.

1. CAPT Shevchuk, Executive Officer, and Naval Air Station Patuxent River: Need to heighten awareness of
HCCC and its importance as a mechanism for communication of essential services information. This council
meeting has only one tenant activity representative in attendance. Low representation may be due to summer
leave, but secondary representative should be sent to receive HCCC information. NAS and NHC partnership is
being maintained with recent change in leadership. NAS XO will conduct outreach to tenant activity XO’s to
ensure all have more awareness of medical readiness status.

2. CAPT McDonald, Commanding Officer, Naval Health Clinic Patuxent River: Introduced as CO until the new
selectee arrives mid September, then he will be the Executive Officer. As he stated in the BOD meeting, we have
external and internal partners and we all are a team and must work together. We are here for our patients and they
are our priority. If we don’t have patients, then we are not needed. Since 9/11 we must be ready at all times. We
must take care of our active duty and their families. Thanks to all who help to accomplish this mission. We do
things well here and we always want to do it better.

3. CAPT Hearn, Director of Health Services and Acting Executive Officer: As discussed in the last meeting, we
are lean right now. This is PCS season and there is a lot of turnover of providers. We are doing the best we
can for patients getting access to care. Military Medicine — new PA, LT McMillan, just checked in. LT
Wright is in the clinic 50% of time, then 50% out to squadrons. Medical Home Port — providers coming in
August through October timeframe. The end of summer things will be better with providers coming on board.
CAPT Hearn is seeing children in Pediatrics as well as the CO, he is a family physician. Mandatory training,
Suicide Prevention at WRNMMC for all patient providers (doctors, nurses, corpsmen). Clinic closed for
appointments to enable everyone to attend on August 10th. CDR Higgins filling in as Dept Head at Pharmacy
until new Dept Head checks in.

4. LCDR Tizon, Director for Administration: Two major projects, Dental and bathrooms, are completed at the
clinic. A small project in Military Medical Home has also been completed. We appreciate beneficiary patience
and understanding. Trailers have been removed and have availed additional parking.

5. Medical Readiness Update:

a. Deployment Health Assessments, HM2 Toussaint, (Attachment #1). Most recent quarterly list of
PDHRA/DD2900 deficiencies has MRRS showing 32 personnel currently in MRRS as requiring a
PDHRA/DD2900. 28 are due and 14 are overdue. Recommendations are for the CMLs to send out a birth
month roster to the commands the month prior to birth month.

Clinic POCs: «HM2 Toussaint, 301-757-2027, erica.toussaint@med.navv.mil
«Ms. Edick, 301-342-5492, roxanne.edick@med.navy.mil

Clinic staffs are available to visit Commands to provide specific training and information.

b. Dental Readiness: Capt J. Grzesik, Department HeaD (Attachment #2).
Dental Readiness, effective 16 July, is 91.62%, with 33 Class 4 and 147 Class 3 (high). The dental liaison is



Ms. Temple and she will be happy to work with commands to identify personnel in an effort to improve
readiness. Dental "No-Shows" or "Failures": We are continuing to work on reducing the number of no- shows
and maximizing providers' time. Please make sure that your personnel show for their appointments. The dental
clinic sends monthly letters to the Commanding Officers. The letters are also sent to the dental liaisons.

6. Mr. Carpenter. TRICARE Service Center Administrator.

HNFS: TRICARE Prime enrollment fees will increase October 1, 2012 for retired service members and their
eligible family members. The rate is $269.28/individual and $538.56/family. There are no enrollment fees for
active duty service members and active family members enrolled in TRICARE Prime. Staff is available to go to
Commands/Squadrons to give a TRICARE brief. Please contact Mr. Carpenter, TRICARE service Center
Manager, to schedule a brief.

7. Ms. Schmidt, Fleet and Family Support Center, Life Skills Educator: Life Skills Classes: The FFSC focuses
on programs and services designed for prevention. The FFSC will go out to commands with these classes. We
are here to meet the sailor’s needs. A social worker is available for walk ins. 50% of military, committing
suicide, have never deployed. Contact the FFSC at 301-342-4911. Listing of Communication and Stress
Seminars. (Attachment #3)

8. Ms. Quinn, Health Connections, St. Mary's Hospital: Health Connections is the community outreach
department at MedStar St. Mary's Hospital (SMH). Community Health Assessment was very informative.
Hired a nurse practitioner on mobile unit; seeing patients five days a week. Looking for new locations for
Health Connections to serve.

9. Ms. Ashton, Health Promotion, ShipShape: A new program will start on 12 August from

1300-1400. If you have individuals who need the program, please contact Mindy Ashton
(mindy.ashton@med.navy.mil), or call (301)342-4050),or access the link (Ship Shape icon) on the NHCPR's
home page. No one signed up outside the clinic. Nutrition program, September — Healthy lunch boxes.

10. Ms. Chapman, Case Management: Reminder that case managers are here to assist with clinic
beneficiaries. Please inform your LPOs and officers that they can make direct contact. In addition, case
managers assist with LIMDU (Limited Duty) and IDES (Integrated Disability Evaluation System) cases.

Ms. Chapman informed everyone this was her last meeting and will be leaving the end of July. She
introduced Ms. Judy Rudy, OB case manager.

11. Mr. Koch, Director, Public Health: The medical surveillance program is made up of two components; hazard
or exposure-based exams and specialty (job certification) exams. A medical screening examination is part of a
medical surveillance program and is one of the tools aimed at protecting workers who are exposed or potentially
exposed to hazardous substances in the workplace. Commands will be required to submit medical surveillance
exam completion/compliance reports to the Navy Safety Center. ~ Starting 1 January 2013 Medical Surveillance
and Certification Exam completion rates shall be reported annually as part of the command safety to the Navy
Safety Center.

12. LCDR Faith, Customer Relations: Serving as the Customer Relations representative until new
employee checks on board. Complaints at pharmacy have greatly diminished. Not perfect, but progress is
being made. The comment boxes that were previously filled with complaints have been reduced to just a few
cards.

The command picnic is scheduled for 27 July. Clinic hours will be Wednesday, 25Jul 0700-1600 and Friday,
25July 0700-1200. These hours include pharmacy, lab, radiology, etc.



Thanked all in attendance and encouraged all to share information with others in their organizations.

The meeting adjourned at 1100. Representatives were asked to pass information from this meeting to all
members of their commands.

The next Health Care Consumers’ Council meeting is scheduled for Tuesday, 18 September 2012, at 1000.
The agenda will be distributed prior to the meeting. If a representative would like to have a topic covered at
this forum, please contact LCDR Alison Faith, 301-995-3681.
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