
 20 Nov 2012 

 

 HEALTH CARE CONSUMERS’ COUNCIL 

MINUTES 

     

The Health Care Consumers’ Council was held at 1000, Tuesday, 20 Nov 2012, at the Naval Health Clinic 

Patuxent River (NHC), Command Conference Room. 

 

1. CAPT Shevchuk, Executive Officer, Naval Air Station Patuxent River:  Asked the Council to identify 

participants as giving or getting information.  Encouraged active participation by tenants to deliver useful info 

to their troops and chain of command.  Discussed being prepared for the holidays as a joyous time of year, but 

also one that requires alertness for dangers such as depression.   Expressed wishes for a blessed and enjoyable 

Thanksgiving.  Please reflect on the great benefits we have as a nation such as the safety, security, and services 

we enjoy at NAS Patuxent River. 

 

2.  CAPT Vernere, CO, Naval Health Clinic:  NHCPR will be open the Friday after Thanksgiving.  As a new 

CO, I need to see what the demand is so I can plan accordingly for the future.  The pharmacy is looking at 

renovating its space as the pharmacy’s current rate limiting factor is physical space.  Pharmacy is monitors 

waiting times on an ongoing basis.   The goal in the civilian sector is 30 minutes for new prescriptions and that 

is the goal of our pharmacy.  However, the manipulation of space and processes will need to be adjusted to 

consistently meet that goal. 

 

3.  CDR Hindman, Director NHCPR Pharmacy:  We are looking at becoming a beta test site for home delivery 

of refill prescriptions.    This will allow our patients to overcome some of the current limitations to Express-

Scripts home delivery service which is currently not available to any patients with other health insurance, 

patients receiving controlled substances or over-the-counter medications, patients who see certain types of 

non-physician providers.  During the test time, this service will be free to the patients.  All patients receiving 

refills are highly encouraged to utilize this system as it will free up the wait time at the pharmacy and allow 

staff to focus more on new scripts.  In addition, we understand that WRNMMCB pharmacy creates patient 

inconvenience when refill medications were either not filled or incorrectly filled, utilizing this at home services 

bypasses WRNMMCB pharmacy all together.  It is imperative that your address is correct in DEERS to utilize 

this service.  If you have medications that need to be disposed of, NHCPR pharmacy cannot take them; 

however, the St. Mary’s County Sheriff’s Office can.  Located inside the Sheriff’s Office Headquarters lobby 

is a secured collection bin which the public has 24 hour access to.  You may drop off all non prescription over 

the counter medications, prescription medications and pet medications.  You can bring in pills, liquids, 

ointments and lotions.  Syringes, inhalers of drugs in aerosol canisters or chemotherapy drugs either in IV 

liquid or oral form are not accepted. 

 

4.  CAPT Vernere, CO, Naval Health Clinic:  Readiness is each Command’s responsibility.  We will begin 

posting each Commands readiness in the clinic.  If that doesn’t assist in raising the percentages, we will 

consider posting in the Tester.  I know that CO’s can be a competitive bunch; hopefully it can become a game 

of ‘Whose readiness is higher.” 

 

5. LCDR Faith, Director Healthcare Business, Naval Health Clinic (Attachment #3):  It is the active duty 

members’ responsibility to ensure that their information in DEERS is 100% accurate.  In regards to Tricare, 

upon checking in to a Command, one of the first things the AD member needs to do is enroll in Tricare.  They 

are covered by their previous Tricare enrollment only until they reach their new Command.  Many do not 

know that there are four different Tricare regions (north, south, west, overseas) and that each is a separate 

entity and each require separate enrollment.  NHCPR is extremely fortunate to have an actual Tricare Service 

Center in-house that see’s patients on a walk-in basis.  Inaccurate information in DEERS or not enrolling in 

Tricare will delay your medical treatment.  NHCPR’s website has been revamped; same url address 

(http://www.med.navy.mil/sites/paxriver/Pages/index.html) just an updated look.  In regards to AD needing 
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referrals, please do not contact Tricare about your referrals as they only conduct business with referrals to 

civilian providers.  AD members will most always be referred to another MTF initially.  If (for a myriad of 

reasons) that MTF is unable to provide care to that member, only then will that member be referred to a 

civilian provider.   

 

6.  CAPT Hearn, Director Healthcare Services:  Will ensure providers give attachment #3 to patients needing 

referrals. 

 

7.   CDR Tizon, Director For Administration:  The interior of NHCPR is being painted, this should not affect 

patients/staff as it’s being done after hours.  Our HVAC issues have been addressed by Public Works.  NAS 

Pax River Blood Drive is 13 Dec 2012 from 0900-1300 in the Rear Adm. William A. Moffett Building 

Atrium, building 2272.  For more information, contact HM2 Arlequin at 301-342-2752. 

 

8.  Mr. Koch, Director, Public Health (Attachment #4):  88% of AD members stationed at Pax have received 

their flu vaccination.  90% need to be vaccinated by 17 Dec.  The Great American Smokeout was 15 Nov 

2012, Ms. Ashton does a wonderful job with assisting AD and their family members with stopping their use of 

tobacco products.  If you are interested in quitting your use of tobacco products, please contact Ms. Ashton 

301-342-4050. 

 

9.  HM2 Toussaint, Deployment Health (Attachment #5):  Only three out of 23 CFL/MRRS representatives 

attended the meeting held by NHCPR’s Deployment Health Dept.  Please take advantage of these meetings to 

address your questions/concerns and to network with your peers about how they are working with their people 

to increase readiness. 

 

10.  Mrs. Edick, Deployment Health:  Please do not wait until the last minute to get your PHA.  An annual 

PHA is a requirement; the instruction can be viewed here: 

(http://www.afhsc.mil/viewDocument?file=Navy_PDFs/SECNAV%206120.3.PHA.IMR.pdf).   

 

11.  CAPT Grzesik, Department Head, Dental Clinic (Attachment #6):  The rate of no-show’s for 

appointments has decreased; however, it is still imperative to give as much notice as possible when canceling 

your dental appointment.  It is very difficult to fill the slot after receiving short notice.  This is not cost 

efficient as a missed appointment costs the government $289-$334.  If your Command is below 95% dental 

readiness, it is crucial that you get your people in to Dental.   

 

12.  Mr. Carpenter, TRICARE Service Center Administrator, HNFS (Attachment #7):  Please keep DEERS 

information current.  In two weeks, there was 7,832 pieces of returned mail.  Multiply that by the cost of 

postage to see how much more could be going toward your benefits.  I encourage you to utilize me by 

requesting a Tricare presentation at your Command.  This presentation is for your benefit and  provides a large 

amount of very relevant information that every beneficiary should know. 

 

13.  Mrs. Tyler-Lockett, Fleet and Family Support Center:  FFSC will be closed the day after Thanksgiving.  

During the holiday season, there are higher rates financial stress, family relationships, suicide, and domestic 

violence; FFSC has programs in place addressing all of these issues – please utilize your FFSC and all it has to 

offer. 

 

14.  Ms. Schmid, Fleet and Family Support Center (Attachment #8):  Please see FFSC program schedule and 

sign up for anything that interests you.  FFSC realizes that it is not always possible for AD members to go to 

the FFSC; therefore, FFSC staff are able to hold programs outside of the FFSC.  FFSC hears your feedback – 

they heard that the Anger Mgmt. program was too long at one hour for six weeks so they made it two hours for 

three weeks.  FFSC appreciates all feedback and does its best to make all necessary accommodations. 
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15.  Ms. Shaw, MedStar St. Mary’s Hospital (MSMH_ Health Connections: Flu shots available to public for 

$20; cash, check, Visa, MasterCard and Medicare accepted.  Health Connections has already given over 700 

flu vaccines since October.  The Alcohol Coalition was awarded a grant and purchased Tipsy Taxi cards.  

MSMH is working on building a community health center at the corner of Route 5 and Chancellors Run Rd, 

hopefully to be completed in 2014.  This center will add more primary care physicians and behavioral health 

services to the county.   

 

16. Ms. Rudy, Case Management:  They are happy to help patients who have complex needs and need help 

navigating the healthcare system.  They understand many things can be confusing and are more than happy to 

guide people and get them where they need to be.  Welcome new case managers – Terri Van Meter, NHCPR 

and Terry MacKenzie, BHC’s Indian Head & Dahlgren. 

 

17.  CAPT Hearn, Director Healthcare Services:  When running on base, please ensure that you are wearing 

reflective gear.  It is extremely dangerous, especially now that it gets dark earlier. 

 

18.  CAPT Shevchuk, Executive Officer, Naval Air Station Patuxent River:  There are regulations governing the 

wearing of reflective gear and they must be obeyed. 

 

19.  CAPT Vernere, CO, Naval Health Clinic:  Please encourage all Tricare beneficiaries to come to these 

meetings.  Please let us know what we are doing well and no so well.  We will be getting some more 

physicians in January and I am looking for ways to increase our services so that our patients do not always 

have to go to WRNMMCB for specialty care. 

 

20.  Ms. Quinn, Customer Relations Officer, Naval Health Clinic:  Please “Like” NHCPR on Facebook 

(https://www.facebook.com/NHCPaxRiver) it is a great way to receive information.  Please visit our new 

website and tell us what you think (Nicole.Quinn@med.navy.mil).  NHCPR’s goal is to have this room filled 

with recipients of NHC’s care in order to provide us with feedback; please assist us with achieving this goal. 

 

 The meeting adjourned at 1100.  Representatives were asked to pass information from this meeting to 

all members of their commands.  

 

 The next Health Care Consumers’ Council meeting is scheduled for Tuesday, 15 Jan 2013 at 1000.  If 

a representative would like to have a topic covered at this forum, please contact Ms. Quinn, Customer 

Relations Officer 301-995-4980.    

 

 

Submitted: 

 
 
 
      CAPT L. M. VERNERE, NC, USN 
      COMMANDING OFFICER 
      NAVAL HEALTH CLINIC 
      PATUXENT RIVER  

       

Reviewed: 

 
 
                   
      CAPT H.E MILLS, USN 
      COMMANDING OFFICER 
      NAVAL AIR STATION 

      PATUXENT RIVER  






































