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TRICARE Prime Beneficiary
Civilian Specialty Referral Guidelines

Your medical provider has determined that you need routine evaluation and possible medical treatment by a specialist.  If the specialty care you need is not available at Naval Health Clinic Patuxent River (NHCPR) or another military treatment facility (MTF), you will be referred for care in the civilian TRICARE network.  
If at any time you have questions about where you have been referred, or the status of a referral, please feel free to call NHCPR Referral Management Center (301)757-7279 or 757-7316 or Health Net (HNFS)/TRICARE.     

Routine referral to civilian care:
· Medical provider enters the referral.  Referral is reviewed by NHCPR Referral Management and another medical provider.  If approved, Referral Mgmt staff will forward the referral to Health Net.

· Health Net referral staff:
· review and authorize the referral (if authorization is required), 
· find a civilian Network provider who is convenient to you, based upon home address zip code,
· verify 4 week specialist access, and
· ensure that the requested service is a TRICARE benefit, to avoid out-of-pocket costs to you.
· Health Net will mail you a letter, with the following information:

· Authorization number for specialty care and the dates of authorization (referrals do expire!); 
· Provider’s name, address, and telephone number. 
Please make sure that your address in DEERS is correct or you may not receive authorization letter.  
· If you have not received your letter from Health Net within 7-10 business days, or if you wish to see a different provider than listed on the letter, you can call Health Net at 1-877-TRICARE (1-877-874-2273).  

· When you receive the Health Net letter:

· call the specialist as soon as possible to schedule an appointment- the goal is an appt. within 28 days.   
· If you have problems arranging an appointment within 28 days, or the provider requires additional information to book the appointment, please contact Health Net at 1-877-TRICARE (1-877-874-2273).  

· The first appointment must be made within 90 days, or the referral will expire.  
· When you have arranged an appointment 
· please contact Health Net at 1-877-TRICARE to let them know the appointment date 
· Health Net will then help get the specialist’s consultation information back to the referring provider 
·  If the specialist feels you need additional medical services, the specialist will need to contact Health Net to arrange this or send you back to the referring provider at Pax River to order additional consults.

· If you need to cancel or reschedule your appointment:

· Call the civilian doctor to reschedule the appointment then notify Health Net of your new appointment date.
· A fee may be charged for cancelled or missed appointments with a civilian specialist- claims to get reimbursed for such fees will not be paid and you will be responsible for these charges.  
· In order to avoid these charges, please inquire as to office policy upon scheduling your appointment.  

· If a referral claim is not received by Health Net within 90 days, you may be contacted by phone to find out whether you plan to use the referral.
Additional important information:  

Please make sure that your address in DEERS is correct.  Go to the DEERS website https://www.dmdc.osd.mil/appj/address/indexAction.do to update your address, phone number, etc. or visit the DEERS office (phone 301-342-1054, Bldg 409, with PSD).  Clinic staff cannot update DEERS information; it must be done by the military sponsor or family member.     

To check the status of a civilian referral or authorization:
· NHC Pax River Referral Management Center (301)757-7279, 7316, or 7377
· TRICARE/Health Net Federal Services 1-877-TRICARE (874-2273)
· Check status of your referral on www.mytricare.com (registration is easy!) 
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Military Treatment Facility (MTF) 
Specialty Care Referral Guidelines

Your medical provider has determined that you need evaluation and possible medical treatment by a specialist.  
If at any time you have questions about where you have been referred or the status of a referral, please feel free to call Naval Health Clinic Patuxent River (NHCPR) or Health Net/TRICARE (1-877-TRICARE / 874-2273).  

After your referral is entered, our goal is to provide you with a specialty care appointment within access standards.  If the specialty care you need is not available at NHCPR or another military treatment facility (MTF), you will be referred for care in the civilian TRICARE network (see info on other side of this sheet).    

For specialty care appointments at NHCPR (Dermatology, ENT, Neurology, Orthopedics, etc.):  

· To schedule an appointment   
We advise you to schedule your appointment within 5-7 days.

You will NOT receive a letter regarding this referral.


· Stop by the front desk before leaving the clinic, or 
· Call 301-995-3992 (Specialty Clinic Appt. Clerk), or
· Call the appointment line 301-342-1506 (select option #2, then 2). 
· For NHCPR Physical Therapy, call 301-342-7559 or 301-342-1506 and select option #2, then 6.

Appointment date/time: __________________________________ Provider name: __________________________

· If no appointment is available at NHCPR, (depending on the specialty care you need,)
· We will check availability at other MTFs, i.e. Malcolm Grow (Andrews), NNMC/Bethesda, or Walter Reed. 
· We will notify you if another MTF accepts your referral, then you will need to call that MTF’s appointment line to schedule your appointment (see phone numbers listed below).   
· We will also notify the referring provider that your referral was routed to another MTF.  

For referrals to a nearby military treatment facility (MTF):   

You have been referred to:  
	Military Treatment Facility (MTF)
	For appointments wait 2-3 business days and then call

	
	NNMC/Bethesda   
	1-866-628-9633 or 301-295-6289

	
	Walter Reed Army Medical Center  
	1-800-433-3574 or 202-782-7761

	
	Malcolm Grow (Andrews AFB)
	1-888-999-1212


If you have problems making an appointment at another MTF, ex. you are told there is no referral in the system, or no appointment availability, etc. please let us know so we can assist in helping you to get the care you need!  

Additional important information:  

· If you need to cancel or reschedule the appointment, call the MTF appointment line or specialty clinic in advance.   

· Naval Health Clinic Pax River:  http://www.med.navy.mil/sites/paxriver/Pages/index.htm
Questions about your referral?  Please call:  
· NHC Pax River Referral Management Center (301)757-7279, 7316, or 7377
· NHC Pax River Director of Health Care Business (301) 995-3681 


· NHC Pax River Specialty Clinic Appointment Clerk (301) 995-3992
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