Your “DEERS information”- why is it important?

DEERS (Defense Eligibility Enrollment Reporting System) is a computerized database of military service members, retirees, and dependent family members who are eligible for military benefits, including TRICARE.  
DEERS registration is required for TRICARE eligibility.  Active-duty and retired service members are automatically registered in DEERS, but the sponsor must register their family members and ensure they are correctly entered into the database.  Sponsors or registered family members may make address changes and update other personal information, however, only the sponsor can add or delete a family member from DEERS, and proper documents are required such as a marriage certificate, divorce decree and/or birth certificate.

Errors in the DEERS database can cause problems with eligibility, TRICARE claims, and authorization letters for medical care referrals, TRICARE mail order pharmacy prescriptions, etc.  Therefore, it is critical to keep your DEERS information (address, phone number, etc.) up to date so that you and your family members do not experience a break in healthcare coverage eligibility.    

DEERS info should be updated when you:  move, re-enlist, separate from or change services, retire, get married or divorced, turn 65 yrs, have a child over age 21 who is a full-time college student, are expecting a baby or adopting, etc.  Click here for more info!
Here are several ways you can view & update DEERS information for you and your family members: 
(1) http://www.tricare.mil/Factsheets/viewfactsheet.cfm?id=126  DEERS Fact Sheet –  go to “Verifying and updating DEERS information” 

(2)  Go to the Beneficiary Web Enrollment (BWE) website – this updates both TRICARE and DEERS at the same time.   
(3)  Go to DEERS On-line 

(4)  Visit the NAS Pax River DEERS office located at the PSD Bldg 409 (22268 Cedar Point Rd), 1st floor, phone (301) 342-1054.    

(5)  Contact the local TRICARE Service Center (click here for TSC hours) 

