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Thhee  TTRRIICCAARREE  

SSeerrvviiccee  CCeenntteerr    

((11--880000--444444--55444455))  

 

If You Need to be Referred to a 
Civilian Provider 

 

   In the event that a military hospital or clinic cannot provide you 
or your family member the inpatient care that is needed, there are 
steps in place to refer you (or your family member) to an 
appropriate civilian hospital. This is known as a disengagement. 
When it has been determined by the healthcare team at the MTF 
that a disengagement is necessary, the following steps will take 
place: 

 An MTF representative will issue a Non-Availability Statement 
(NAS) for TRICARE Standard patients for inpatient Mental 
Health. 

 A referral to the civilian providers and facilities will be made. 

 You (or your family member) will transfer to the civilian provider 
and facility for the medical treatment needed. 

  CCllaaiimmss  ffoorr  cciivviilliiaann  mmeeddiiccaall  ccaarree  wwiillll  bbee  ffiilleedd  wwiitthh::  

--  TTRRIICCAARREE  

--  MMeeddiiccaarree  

--  OOtthheerr  PPrriimmaarryy  HHeeaalltthh  IInnssuurraannccee  

  NNaavvaall  HHoossppiittaall  PPeennssaaccoollaa  aassssuummeess  nnoo  rreessppoonnssiibbiilliittyy  ffoorr  

cchhaarrggeess  ffrroomm  cciivviilliiaann  pprroovviiddeerrss  wwhheenn  tthhee  ppaattiieenntt  hhaass  bbeeeenn  

ddiisseennggaaggeedd..  
 

AAddddiittiioonnaall  iinnffoorrmmaattiioonn  iiss  aavvaaiillaabbllee  ffrroomm::  

  

  
 

 


