Auto-Pharmacy Refiller Only a Pin Number Away
From Accessing Prescriptions from Naval Hospital
 
 
Naval Hospital Pensacola’s Pharmacy continues to go the extra mile for its Department of Defense families.
 
The newest phase of pharmacy operations is the Automated Pharmacy Machine (APM) – better than an ATM because it doesn’t run out of what you’re looking for, until it’s been picked up.
 
NH Pensacola pharmacy patients, with an existing and refillable prescription, may call the pharmacy to place the order. The pharmacy then places the refilled script into the APM and the patient accesses it via their own personal PIN number -- any time of day or night.
 
The new device allows hospital pharmacy patients to pickup their prescriptions without having to go to either the Navy hospital or Navy Exchange (NEX) Refill Center.
 
It’s much like an ATM at a bank -- in that you have to establish your own personal ‘PIN’ number; but to obtain one, you must first go by the pharmacy or Refill Center. 
 
Registration is already underway.
 
To utilize the service, you must have a valid prescription that still has existing refills, says Pharmacy Department Head Lt. Cmdr. Tim Thompson. Defense Department beneficiaries – active duty and retired military and both their families – all need to establish that PIN number before being able to use the APM.
 
Once a PIN is established, you simply have to phone the automated refill line at (850) 505-6459 - or toll free at (888) 513-4164 - to activate your refill, says Thompson. “You may then utilize the APM at your convenience,” he says. 
 
However, the APM is unable to dispense bulky or refrigerated prescription items.
 
The refill machine is located at the Corry Station NEX Home Gallery off U.S. Highway 98.  For additional details and information about this exciting new option call (850) 505-6640.

