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Hello to all of our NHP families! The warm Pensacola
weather has finally arrived and along with it comes
some really great opportunities to get out and have
some fun. There is something going on just about every
weekend over these next few months and I have
featured some of these activities in this issue’s Around
Town section. This time of year also marks the start of
strawberry and blueberry picking season in our local
area, so it’s a great time to visit one of the local farms
and enjoy these delicious treats. It’s also that time of
year when our service members and their children are
celebrated. April is the Month of the Military Child and
May is designated as National Military Appreciation
Month. I hope you are able to take some time to
recognize and honor our service members and all of our
military children!

As always, if you require any assistance or have any
questions, please don't hesitate to ask.

Your Ombudsman,
Shelley

Shelley Callahan
nhpombudsman@yahoo.com
850-377- 4325

The Pier is an authorized newsletter published for military
members of the Naval Hospital Pensacola Command and their
families. Its contents do not necessarily reflect the official views
of the U.S. Government, the Department of Defense or the U.S.
Navy and do not imply endorsement thereof.

APRIL IS THE MONTH OF
THE MILITARY CHILD

In 1986, Secretary of Defense Caspar W.
Weinberger designated each April as “The Month
of the Military Child”. Recognizing the
contribution that military children make as their
parent or parents serve our nation, it is during
April of each year that all branches of service
provide special days and events to honor the
military family and their children. Check out the
next page of this newsletter for some of the local
MWR events to recognize our military children

this month!

For more information, check out
www.facebook.com/mwrpensacola
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CELEBRATE THE MONTH
OF THE MILITARY CHILD

Each April, the Defense Department recognizesthe nation's 1.8 million
military children for their contributions to their families’ well being and
sacrifices on behalf of the nation by celebrating the Month of the
Military Child. Service members with children across the nation can
take this opportunity to spend time with their loved ones while also
learning about the importance of family resilience and readiness. To
this effort MWR, offers these activities to bond with your kids.

~ Free Movie on the Lawn (MOTL) ~
April 26 - “Frozen™ PG
Begins at Dusk in Front of Portside Gym, Bldg. 627 & Door Prizes for Children in April
MOTL Continues Every 2nd & 4th Saturday Through August
~ Easter EggStravaganza ~
April 19 - MWR Sports Complex Hwy 98
12:30 - 4 pm Kids Ages 10 and under ¢ Meet the Easter Bunny

~$10 Swim Lesson for Military Dep. Children ~
April 21 - 25 Sessions (non and beginning swimmers) 1645-175 @ Spaces Limited - Register Now 452-9429

~A.C. Read Golf Course - Free Play in April ~
Military Dep. Child 17 & Under Plays Free on Executive Course when Accompanied by Paying Adult

~A&W - 81 Off Kid’s Cruiser Meal ~
A&W Restaurant is Located in the Portside Food Court at the Portside Complex, Bldg 3912 on East Ave

~ Blue Angel Park - 50% Off ~
Any Boat Rental or Game (Disc Golf, Miniature Golf or Paintball) in April, when Accompanied by Parent

~ Bayou Grande & Sherman Cove Marina - 50% Off ~
Canoc or Kayak Rental in April / Accompaniced by an Adult

~ Bayou Grande Picnic Center - 50% OIFf ~
1 or 2-hr Canoe or Kayak Rental /Accompanied by an Adult

~ Corry Bowling Center - 1 to 4 pm Family Sundays ~
$1.75 Per Game for Adults - $ .75 (with shoes) Per Game for Accompanied Active Military Dep. Children

~ Cubi Bar Café - Free Cookie ~
For Military Dep. Child with Purchase of Meal by Any Family Member

~ Family Zumba Class ~
Ages 10 & Up Join Parents for 10:30 - 11:30 am & Saturday Zumba Classes at Radford Fitness Center

~ Family Fitness ~
Purple Up for Military Children and wear purple every Thursday in April to show your support.
~ Library ~
Free Giveaways for Children in April
~ Mustin Beach Club - Free Soda ~
For Military Dep. Child

~ The Oaks ~

Half off a meal for school-aged children

~ Portside Cinema ~
One Free Kid’s Movie Ticket for Military Dep. Children 11 & Under every Sunday
' = — NAVY-ARMED FORCES 2014 KIDS’ RUN
r;‘"{ No Entry Fee - All Runs Untimed ¢ May 7 ¢ 3 pm Registration 3:30 Start
e 5-6 yrs (1/2 mile) 7-8 yrs (1 mile) 9-13 yrs (2 miles)
Info: 452-2296

e Rucrustion
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AROUND TOWN

BANDS ON THE BEACH
EVERY TUESDAY FROM APR 1-OCT 28 AT 7 PM; FREE

PENSACOLA BEACH
WWW.VISITPENSACOLABEACH.COM

LOCATED IN THE GULFSIDE PAVILION
OVERLOOKING THE GULF OF MEXICO, THIS
SERIES FEATURES REGIONAL ARTISTS
PERFORMING A WIDE VARIETY OF MUSIC.

GALLERY NIGHT
APR 4, MAY 16 AND]UN 20; BEGINS AT 5 PM; FREE

(THIS CONTINUES EACH MONTH THROUGHOUT THE
YEAR)

S. PALAFOX ST. IN DOWNTOWN PENSACOLA

AN EVENING OF ART AND ENTERTAINMENT
IN DOWNTOWN PENSACOLA. A FREE OF
CHARGE EVENT THAT SHOWCASES THE
WORK AND TALENTS OF BETWEEN 30-50
LOCAL ARTISTS IN A NUMBER OF
DOWNTOWN VENUES.

FESTIVAL ON THE GREEN

APRIL 4-5, 10 AM — 2 PM; FREE
UNIVERSITY OF WEST FLORIDA
11000 UNIVERSITY PARKWAY, PENSACOLA

CELEBRATE SPRING BY EXPERIENCING A
FINE ARTS SHOW, HAND-MADE CRAFTS,
MUSIC, LIVE PERFORMANCES, A BOOK SALE,
FOOD AND SATURDAY'S CHILDREN'S CRAFT
FESTIVAL.

PENSACOLA JAZZFEST

APRIL 5-6, 10 AM — 6:30 PM; FREE
SEVILLE SQUARE PARK, PENSACOLA

JAZZFEST IS A FREE, FAMILY-ORIENTED
FESTIVAL THAT CELEBRATES ALL TYPES OF
JAZZ. COME AND ENJOY GREAT MUSIC, A
KIDS AREA, ARTS & CRAFTS AND FOOD &
DRINK!

FLORA-BAMA INTERSTATE MULLET TOSS
APRIL 25-27, FRI: 12 NOON, SAT & SUN: 10 AM

$15 ENTRY FEE TO THROW A MULLET
FLORA-BAMA

17401 PERDIDO KEY DR, PENSACOLA

THE MULLET TOSS CONSISTS OF INDIVIDUALS
ON THE BEACH THROWING A MULLET FROM
A 10-FOOT CIRCLE IN ALABAMA ACROSS THE
STATE LINE INTO FLORIDA. A
CONTRIBUTION FOR EACH FISH FLUNG WILL
GO TO LOCAL YOUTH CHARITIES.

CHALK IT UP PENSACOLA!

MAY 10, 8 AM — 5 PM; FREE

COMMENDENCIA SLIP

S. PALAFOX ST., PENSACOLA

VISITORS WILL BE ABLE TO STROLL ALONG
BEHIND THE ARTISTS AND WATCH AS THEY
CREATE THEIR ARTWORK, PLAY IN A KID'S
AREA, BID IN A SILENT AUCTION, HEAR
LOCAL LIVE MUSIC, AND VISIT FOOD AND
MERCHANDISE VENDORS. MOST ACTIVITY IS
USUALLY AROUND 10AM — 3PM.

ART IN THE PARK
MAY 17-18, 10 AM — 5 PM; FREE
SEVILLE SQUARE PARK, PENSACOLA

THE 12TH ANNUAL ART IN THE PARK SHOW
WILL HOST MORE THAN 100 REGIONAL AND
NATIONAL ARTISTS FOR A WEEKEND OF
CULTURE AND CREATIVE INSPIRATION.

LOOKING FOR EVEN MORE TO DO?
CHECK OUT THESE GREAT SITES!

WWW.NASPENSACOLA-MWR.COM
WWW.VISITPENSACOLA.COM
WWW.PENSACOLAWITHKIDS.COM
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Walk-in service is ending at TRICARE Service Centers in the U.S. by April 1, 2014.

e TRICARE Service Centers are customer service outlets that are operated by regional
contractors

e They are usually located in military hospitals and clinics

e Because overseas areas are unique, walk-in service at TRICARE Service Centers in

all overseas areas will continue

This change does not affect any TRICARE benefits or health care services.

TRICARE® Service Center Start Using

: : ! TRICARE’s Convenient '
Walk-in Service No Longer . SelfService Options

Provided as of April 1 St

The “l want to...” section at
www.tricare.mil is your gateway to:

= Enroll in or Purchase a Plan = Change Your Primary

= File or Check a Claim Care Manager
= View Referrals and See What's Covered

Prior Authorizations = Compare Plans
= Find a Doctor = Manage Prescriptions

Contact Information

TRICARE Regional Contractors
Get enrolliment assistance and answers to guestions through your regional contractor's Web site or toll-free call center.

9 MNorth Region South Region Q West Reglon

Health Met Federal Sarvices, LLC Humana Military, a division of UnitedHealthcare Military & Vetarans
1-BTT-TRICARE {1-B77-874-2273) Humana Govemment Business 1-BT7T-O88-WEST (1-877-983-0378)
www hnis_com 1-B00-444 5445 woarwe i hemill litanywest.oom
Humana-Military.com
http://milconnect.dmdc.mil =1 =]
Update your e-mall and malling addresses In DEERS and view eligibility, enrollment information, o, ﬂ
enrollment cards, and iImportant comespondence about your benefits. -E -1
TRMARFE ina ik o Do, Dicfirrmse Flaslah Ageree Al wigir reoresd. BRSS 1 EECOL 142
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FOCUS ON RESOURCES

Each month we will showcase some of the resources available to you. There are so many
wonderful resources that can help you in your daily lives. Please take advantage!

BBB in Northwest Florida’s Military Line

Since 2004, the Better Business Bureau's Military Line has provided free resources to
military communities in the areas of financial literacy and consumer protection through
the efforts of 113 BBBs across the U.S.

The five main components of the program are:

1. Education - Many Local BBBs on and around military installations teach financial
readiness classes to service members.

2. Outreach - The BBB attends and supports community fairs, conferences and other
events, speaking with service members and distributing information.

3. Information - The BBB website provides a one stop shop for articles, links and consumer
alerts for each branch of service. Check out their resources page for free consumer
guides written just for military members and find them on Facebook and Twitter.

4. Data Collection - They analyze BBB data to help identify the threats and needs of our
military community in the marketplace.

5. Complaint and Dispute Resolution - Filing a complaint with BBB helps military consumers
resolve disputes and alert them to issues affecting the military community at large.

The BBB in Northwest Florida can be contacted at (850) 429-0002,
info@nwfl.bbb.org, or www.bbb.org/northwestern-florida
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Do you have that number?

Navy-Marine Corps Relief Society 850-425-2300
Poison Control Center: 1-800-222-1222
Emergency Services / on base: (850) 452-3333

Emergency Numbers

Emergency Services / off base: 911

General Numbers

American Red Cross

Child Development Center (Corry Station)

Child Development Center (NAS Pensacola)

DEERS

Disaster Assistance

Family Advocacy

Fleet & Family Support Center
Military Directory

MWR

Naval Hospital / Appointments

Naval Hospital / Family Medicine Clinic
Naval Hospital / Immunization Clinic
Naval Hospital / OB/GYN Clinic
Naval Hospital / Pediatric Clinic
Naval Hospital Information

Navy Legal Assistance

New Parent Support

NEX

Pharmacy Refills

PSD Customer Service

TRICARE Office

uso

WIC

(877) 272-7337
(850) 453-6286
(850) 452-2211
(850) 452-3617
(850) 452-5990
(850) 452-5990
(850) 452-5990
(850) 452-3100
(850) 452-3806
(850) 505-7120
(850) 505-6380
(850) 505-6257
(850) 505-6750
(850) 505-6737
(850) 505-6601

ext. 3903
ext. 3155

ext. 115

(850) 452-3733 / (850) 452-3734

(850) 452-5990
(850) 453-5311

(850) 505-6459 / (850) 453-3218

(850) 452-3617
(800) 444-5445
(850) 455-8280
(850) 595-6670

/ (850) 505-6117
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