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Hello NHP command families and friends! | hope
everyone had a fun-filled Halloween. Now that
November is here, it’s time to talk turkey! My family
and | are certainly looking forward to enjoying our
Thanksgiving meal together and | hope you are able to
spend it with your loved ones this year too. As usual,
there are a number of exciting events coming up this
month so be sure to check out this issue’s Around Town
section for some ideas.

As always, if you require any assistance or have any
questions, please don't hesitate to ask.

Your Ombudsman,

Shelley

Shelley Callahan

nhpombudsman@yahoo.com

850-377- 4325
www.facebook.com/NHPensacolaOmbudsman

The Pier is an authorized newsletter published for military
members of the Naval Hospital Pensacola Command and their
families. Its contents do not necessarily reflect the official views
of the U.S. Government, the Department of Defense or the U.S.
Navy and do not imply endorsement thereof.
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Nominations Are Being
Accepted for Military Child
of the Year Award

Operation Homefront is pleased to present the
Military Child of the Year® Award to outstanding
military children who demonstrate resiliency,
leadership and achievement. Recipients
representing each service branch are recognized at
a Washington, DC Gala celebration in April each
year.

The seventh annual award will be presented April
16, 2015 at the Ritz-Carlton, Pentagon City, near
Washington, DC.

In addition to the trip to our nation's capital,
Recipients are awarded a laptop computer and a
$10,000 award.

For more information, check out their website:
www.militarychildoftheyear.org
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How are you qgoing to cook your
Thanksgiving turkey this year? If you
are thinking about deep-frying your
bird, check out these important safety
tips before you get started!

. Stay Away from The House - Set up the turkey fryer more than 10 feet away from
your home and keep children and pets away. Never leave it unattended.

. Find Flat 6round - The oil must be even and steady at all times to ensure safety. Place
the fryer on a flat, level surface and carefully gauge the amount of oil needed.

. Use a Thawed and Dry Turkey - Make sure your Thanksgiving turkey is completely
thawed and dry. Extra water will cause the oil to bubble furiously and spill over. If oil
spills from the fryer onto the burner, it can cause a fire.

. Monitor the Temp - Use caution when touching the turkey fryer. The lid and handle
can become very hot and could cause burns. Also be sure to keep track of the oil's
temperature as many fryers do not have their own thermostat.

. Be Prepared - Have a fire extinguisher (multipurpose, dry-powder) ready at all times

in the event that the oil ignites.

OK, T M/GHT
HAVE AN IDEA AS
TO HOW THIS
HAPPENED...

HEY DAD, HOW
ARE YA? YEAH, HAPPY
THANKSGIVING TO YOU AND LIKE AN
MOM, TOO. HEY, QUICK EXPLOSION,
QUESTION... YOU SAY...

74

IN A MATTER
FRYING A TURKEY, e A NTIER
HOW IMPORTANT IS TESS TH
IT THAT I THAW IT /= | © WHOLE HOUSE? 4
ouT FIRST? _4£ —

WHEN DEEP
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FOCUS ON RESOURCES

Each issue of The Pier will showcase some of the resources available to you. There are so many
wonderful resources that can help you in your daily lives. Please take advantage!

_?_:)E AT

Housing Early Application Tool

What is HEAT?

HEAT stands for Howsing Early Application Tool. Navy Housing has developed HEAT io assist
senvice members (SWkis) and their families im applying for housing Mawwide. HEAT allows S'Wkis and
their famnilies to get the howsing application process started at ome or more: Mavy installations online
before or after they receire their Permanent Change of Station (PCS) orders. HEAT is available o any
S at all Mavy installations.

HEAT creates an easy user expenence to connect with your destination. Spouses can use the
application as well, needing cnby minimal information abowt their SN

All you need to get started:

- Sponsor's Last Mame

= Wowr Contact Information
Mew Duty Location{s)

PLEASE HOTE: HEAT cannot improwve your positicn on a housing wait list. This is determined
by reguilations based on having orders, $YM housing priority and detachment date from curmend
duty station. HEAT allows SWMs o make earlier contact, complete their application and, after
receiving orders be placed on the wait list

Want to learm more? See cur HEAT video, FAGKS and ocur HEAT brochure.
Ready to get started? hitps-ihsransdioo.milheat! apphy
Hawve you alresdy used HEAT and wouwld like o give us your feedbachk ™

If you have any housing related questions, please contact the NASP Housing Service
Center at (850) 452-4412. In addition to home finding services, they can help you with
home inspections, housing issue resolution both on- and off-base, cost savings
programs, departure services to put you in contact with your next duty station, and
much more!
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Do you have that number?

Navy-Marine Corps Relief Society 850-452-2300
Poison Control Center: 1-800-222-1222
Emergency Services / on base: (850) 452-3333

Emergency Numbers

Emergency Services / off base: 911

General Numbers

American Red Cross

Child Development Center (Corry Station)

Child Development Center (NAS Pensacola)

DEERS

Disaster Assistance

Family Advocacy

Fleet & Family Support Center
Military Directory

MWR

Naval Hospital / Appointments

Naval Hospital / Family Medicine Clinic
Naval Hospital / Immunization Clinic
Naval Hospital / OB/GYN Clinic
Naval Hospital Information

NASP Housing Office

Navy Legal Assistance

New Parent Support

NEX

Pharmacy Refills

PSD Customer Service

TRICARE Office

uso

WIC

(877) 272-7337
(850) 453-6286
(850) 452-2211
(850) 452-3617
(850) 452-5990
(850) 452-5990
(850) 452-5990
(850) 452-3100
(850) 452-3806
(850) 505-7120
(850) 505-6380
(850) 505-6257
(850) 505-6750
(850) 505-6601
(850) 452-4412

ext. 3903
ext. 3155

ext. 115

(850) 452-3733 / (850) 452-3734

(850) 452-5990
(850) 453-5311

(850) 505-6459 / (850) 453-3218

(850) 452-3617
(800) 444-5445
(850) 455-8280
(850) 595-6670

/ (850) 505-6117
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