
TRICARE 
NURSE 
ADVICE 

LINE 
 

Is open 24 Hours 

(including  

Saturdays,  

Sundays, and  

Holidays) 

 

CALL 

1-800-TRICARE  

(Option 1) 

or 

1-800-874-2273  

(Option 1) 

N a va l  Br a n c h  
H e a l t h  C l i n i c  
N AT T C  

CALL 

1-800-TRICARE  

(874-2273); Option 1 

Have Medical 

Questions?      

Call the 

TRICARE Nurse 

Advice Line 
Naval Branch Health Clinic 

NATTC 
Building 3911 

760 East Avenue 
Pensacola, FL 32508-5141 

 
Phone: 850-452-8970 



Sometimes it is difficult to know if and 

when to seek medical help for acute health 

problems, so having professional help at a 

moment’s notice is invaluable.   The Mili-

tary Health System’s (MHS) new Nurse 

Advice Line (NAL) for TRICARE benefi-

ciaries does just that. TRICARE benefi-

ciaries enrolled at Naval Hospital Pen-

sacola and its 10 Naval Branch Health 

Clinics, including Naval Branch Health 

Clinic NATTC, will be able to call the 

NAL toll-free 24 hours a day, seven days 

a week starting March 28. TRICARE 

beneficiaries in the continental United 

States, Alaska and Hawaii will be able to 

begin using the NAL in late April.  

The NAL is a team of registered nurses who are available 

to answer a variety of urgent healthcare questions. They 

can help you decide whether self-care is the best option, or 

if it is better to see a healthcare provider. There will al-

ways be a live-person on the line to address beneficiary 

concerns.  

The NAL offers a variety of solutions for all 

TRICARE beneficiaries.  For pediatric issues, the NAL 

will route the beneficiary to a pediatric nurse. If follow-up 

is necessary or requested, the NAL will call the benefi-

ciary back to check the child’s status a few hours later.  

The NAL will make same-day appointments with the ben-

eficiary’s primary care manager (PCM) for TRICARE 

Prime beneficiaries who are enrolled to Military Treat-

ment Facilities (MTFs). If a same day appointment is not 

available, the NAL will re-direct the beneficiary to the 

closest urgent care center, and advise the PCM that an 

urgent care referral is needed so the patient does not have 

to worry about paying any point of service co-pays. All 

other TRICARE beneficiaries who are not enrolled to a 

MTF will receive professional health advice about their 

urgent health concern and when to seek urgent care.  

When calling the NAL, a customer 

service representative will verify the benefi-

ciary’s eligibility through the Defense En-

rollment and Eligibility Reporting System 

(DEERS). Beneficiaries with an acute health 

care concern or question will be connected 

with a registered nurse that will ask the ben-

eficiary a series of very standard questions 

to determine the next steps and allow the 

NAL nurse to provide the best advice      

possible.  

Beneficiaries are still encouraged 

to contact their Medical Home Port Team or 

PCM, but the NAL is another option for 

beneficiaries to access the care they need 

and want in a timely fashion. To access the 

NAL, once it launches, dial  

1-800-TRICARE (874-2273); 

Option 1.  

Have Medical 

Questions?  Call the 

TRICARE Nurse 

Advice Line 


