DHAF

Defense Health Agency

Defense Centers for Public Health - Portsmouth

Cul

Electronic Health Assessment User Guide
Standard Operating Procedures

EpiData Center Department
July 2024

DCPH-P-EDC-TR-XXX-202X

Cul



Cul

Electronic Health Assessment User Guide Standard Operating ——
Procedures DHA":
Edited: July 2024

Defense Health Agency @
Table of Contents
T 0T 11 o1 o o 4
P U DOSE ..eeeeeeieeeeeteteeteetetetaua e e aasaaaeasasnsasnsssnsnsnsnsssnsnsnsnsnsnsnsnsnsnsnsnsnsnsnsnsnsnsnsnsnsnsnsnsnsnsnsnsnsnnnsnnnnnnns 4
Roles and RESPONSIDIIITIES .....uuueeeee ettt eeasaaansnsnsnsnsnsnsnsnsnsnsnsnsnsnsnsnsnsnsnsnsnnns 4
L LT T (0] [T PP 4
o N U ST PP 4
DT 0] (0 )= PRSP 4
PrOVIAEI ACCOUNTS....ceiiiiiii et ar e s e s s nr e e s s nn e e e s e nne e s s ennreesenans 4
L o 01V o [ T 4
(O S 5
Health Care PrOVIAET ......oi ettt e s 5
oAV To [T g Yo (=T=T g =T PP 5
Provider SCre€Ner TIAINEE ...ccicueiiiieeeiiee ettt see e e e e e e e s se e e s ne e e e ne e e s neeesneeas 5
Lo Lo Lo = I (0] [T TR 6
[oTozc IaXo [0 Y11 ES YU = (o] PR 6
RECOIT REVIEWE ...t e e e e e s e nn e e s e nne e e e s e nne e e s e nnneeeeeannneenan 6
(0T = =1 ¥ =0 o PSPPSR 6
Create @ NEW ACCOUNT ... et e e e e e e s eae e e s ne e e s ne e e s ene e e sneeeenneean 6
First Time LOgoN — ASSOCIATE CAC.......eiiiieeicieieie et 7
Requesting CAC EXEMPTION ... ettt e e e e s s e e e e e e e e e e e e s e e e nnreeeeeneean 8
RS TT = W T o = R Yo T o 9
ReSetting SECIet QUESTION ....uueeiieeee ettt s e e e e e e e e e e e e e e e e s nneeeeeeeeean 10
Lo F= 1T =0 = o' 11
DiIS@SSOCIATE CAC......eii et n e e e e s e e s s e e e s nn e s snn e e 11
Changing Sit€ @Nd ROIES....ccei et e e e e e e e e e e e e e e e e e e e e e e e e nneeeeeeeeeeeananns 12
ST =g 1 | PSSP 12
EDHA USEI GUIAE ...ttt e s s s e e s e s ene s 12
Assessment CoOmMPIEtioN TIMEIINE ...uuuueeeeereeeeeeeieeeeererererererere—————————————————e—ererarerersrarerssssarssasssnnes 12
STArt 8 NEW ASSESSMENT .. ..eiiiiiiiiei et e e e e s e e s ean e e s enn e e snn e s s nne s sneeens 13
ASSOCIATE ASSESSIMENTS ...eiiiiieieiiiirie e r s e s s sn e e s s sn e e s s e nnn e e s enans 15

DCPH-P

“Defense Centers for Public Health - Portsmouth_



Cul

Electronic Health Assessment User Guide Standard Operating ——
Procedures DHA":
Edited: July 2024

Defense Health Agency ®

AN S 1= 01 16
ACCESSING PrevioUS ASSESSIMENTS ...erieieei e e e e e e e e e e e e e e s e e nnn e e e e e e aas 16
Editing PrevioUS ASSESSIMENT ....viiiiiii et et nr e e s s sssn e e e e e s s e e nne e e e e e e e ean 16
PriNtING ASSESSIMENT...ciiiiiii ettt e e s s e s nr e e e e e e s e s s e nsn e e e e e e e s e e s snnreneeeeeaan 17
CertifiCAtION PrOZIESS . cii i ieieieiee et ee et e et e e e e e s e e e s se e e e e e e e e se e e s ene e e e ne e e sneeseneeneans 18
ReqUuEeStING AAAITIONEAI ACCESS ....oiiiieeeerieereeee e e e e e s e e e e s nr e s e nn e e e e s s nne e e s e nnns 20
L0 AV To (=T g C UL LRSS 21
REZISTEINNG CAC ...ttt s e s s e e s ne e e s ne e s e ne e s esneeeenneesanneesaneessneenans 21
FINAING @ SEIVICE MEMDET ..ottt e e e s enn e e ne e e e neeeea 21
AdAING @ LISt Of SSINS ..ottt e e sn e s se e e s ne e e s nne e s nneneneeeas 22
ViIieW REFEITAl STATUS ... .eiiiiie ettt e e e sn e e e e e s e e e sneeeas 23
Certify @n ASSESSMENT ...ciieiieiccceeee e e e e e e e e e e e e s e e sne e e e s e sne e e e e e anne e e e e nneeesnnnnes 24
DY I N T 0T g 26
Provider SCre@Ner GUIAE.......oi e et et e e e e e s s e e s e ne e s nn e e s enneesneeesneeas 28
Provider SCre€Ner TIAINEE ......ccueiiiieieriiie e en e snn e nn e snn e 28
RS ==Y (=T ] = 0 28
T T g¥=are IS T VATt AV 1Y o 0] o 28
Viewing and Printing ASSESSMENT .......uuueeiiiieee et e e e e e e e e e e e e nnn e e e e e e ean 29
AHLTA R OIS cuuvurururererererernrerernrererererarsrarerasersresssssssssssssssssssssssssssssssssssssssssnsssssssnsssssnsnsnsnsnsnsnnns 31
Local AdMINISTrator GUIAE ......ccueeiieeiieece e 33
RS = ESY (=T ] = O 33
[0 a1 oo Squ Yoo T | £ P 33
Update Deployer’s Password or Secret QUESTION ........eeeieieiiiiccccieiieee e e 34
UPAAtE USEI'S NAIME .. s 36
REMOVE CAC ... e s s ae e e e n e e e e ne e s e ne e s emne e e eane e s anneesanneeenneanas 36
Create DEPIOYET ACCOUNT ....ueiiiiieeeieeeeseee e s e seeee e s s e e s s e e e s s sne e e s e s sne e e s s enne e e e s nneeesennns 37
PHA USEI GUIE ...ttt me e e e e s e n e e s emn e e e nmn e e s nn e e s nn e s eanee s 37
LOW BaNAWIATN ..ttt 37
STArt 8 NEW ASSESSMENT .. ..eiiiiiiiiei et e e e e s e e s ean e e s enn e e snn e s s nne s sneeens 37
LT PR 40

“Defense Centers for Public Health - Portsmouth_



Cul

Electronic Health Assessment User Guide Standard Operating ——
Procedures DHA":
Edited: July 2024

Defense Health Agency ®

ACCESSING PrevioUS ASSESSIMENTS ....erieieei e e e e e s e e s e nse e e e e e e e nnn e e e e eeeaan 41
Editing PrevioUS ASSESSIMENT ....ciiiiiiiicieeiie st e e e e e e s e e s e e e e e e e e e e nnneneeeeeaas 42
PriNtING ASSESSIMENT...ciiiiiiiciettte et e e s s e s e e e e e e s e e s e nrn e e e e e e e s e e s nnenneeeeeaas 43
CertifICAtION PrOZIESS . uuiii i ittt e ettt e e e s s sn e e e s s s sae e e s s e nne e e s s snne e e s nnnnes 44
Requesting Access as a Record Reviewer, MHA Provider, or HCP .......cooccvieiiccieeescceeee e 45
RECOId REVIEWET GUIE ...ttt e e e e e e e e nn e e s ne e e e nee s 45
(07 a0 T ST o= = (o L= PR 45
FINAING @ SEIVICE MEMDET ..ottt e e e e ene e s e e e e ne e e 46
RECOIT REVIEW ... ettt e e e e e s e n e e e s s mn e e e s e snne e e e s nnnneesennneeenanns 47
IMHA ProVIAEr GUITE ... eeeeeeeeeeeeeee et e e et s e s ne e e s e e e s ne e s nne e e enn e e s nneesnneeenneean 50
(07 aT0To 111 o= = (o = PSP 50
FINAING @ SEIVICE MEMDET ..ottt e e e sne e e s ne e e s neeeea 50
Certify ASSESSIMENT......eiiiiieeiee e et e e e e e e e e e e s e e e e s s s e e e s e e ss e e e s e ane e e e esasneeeseanneee e e snneeesannnnes 52
Health Care Provider (HCP) GUIGE .....coiiieieeicceeee e ee s e e e e e e e s s e e e e s 55
L0 o0 L= ¥ =38 = (01 SR 55
FINAING @ SEIVICE IMEMDEN ...ttt e e e e e e e e e e e e e e e e e e e e s e e e e snnneeeeeeeean 55
0= A Y=Y oL T=] 0 = SR 57
L0707 o) V= L0 I =TS (=T (T A o N R 59
During CertifiCation PrOCESS ....cuviiiiiiiecccceeiiee e e e e et e e e s e e s sse e e e e s e e e snen e e e e e e e e e e nnnneees 59

Any time after CertifiCation ... ... e e e e e 60
Allowing the Copy/Paste FUNCLION .........eueeieeei e e e e 60
EHA HEIP DESK uuuuuuuueuuneununnnnnunnnsnnssusssssssnsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnsnsnsnsnsnsnnns 62
EDHA HEIP DESK .evererereuerururererernseseseraresesssssesssssesssssssssssssssssssssssssssssssssssssssssssssssssssnsssssssnsnsnsnsnnns 62
PHA HEID DESK.uuuuuururururnrururernrurssnsnrsrssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnsnsnsnsnnns 62
(070 0122 AU L PR 64

[Omit Table of Contents if the report is less than 5 pages]

DCPH-P

“Defense Centers for Public Health - Portsmouth_


https://militaryhealth-my.sharepoint-mil.us/personal/jessicarae_s_ziolkowski_ctr_health_mil/Documents/EHA/User%20Guides/240229_DHA%20Branded%20Report%20Template_EDC.docx#_Toc170822271

Cul

Electronic Health Assessment User Guide Standard Operating ——
Procedures DHA":
Edited: July 2024

Defense Health Agency ®
| .| .| .| |

Introduction
Purpose

The DoD Deployment Health Assessment program ensures that all Service members are
routinely monitored for both physical and mental health. The EpiData Center Department
(EDC) Application Development and Data Systems Support (ADDSS) Division developed and
maintains the Electronic Health Assessment (EHA) system, which assists in fulfilling this
requirement. Each completion of an online assessment requires certification by an authorized
Health Care Provider through a subsequent interview. The assessments can only be
completed electronically using the EHA application. Once certified as complete, the
assessments become a part of the Service member’s medical record and are transferred to
AHLTA. EDC epidemiologists in the Deployment Health Division utilize the information within
the assessments to analyze positive screens for physical and mental health concerns,
provider referrals, and evaluate overall compliance and completion. Their analysis allow for
timely reporting of battle injuries, identifying specific deployment health threats, and tracking
of specific health related outcomes.

Roles and Responsibilities

User Roles

Upon logon, the user will choose their role between Periodic Health Assessment (PHA) and
Electronic Deployment Health Assessment (EDHA). All users completing a periodic
assessment should choose PHA User all users completing a deployment assessment should
choose Deployer.

PHA Users

The PHA is open to any Navy, Marine Corps, or Coast Guard. Users will be able to see any PHA
they have created, both certified and uncertified, as well as a Certification Metrics that shows
the progress of certification on the PHA User homepage.

Deployer

Deployer accounts are for all Service members, both active and reservists, who deploy.
Deployment Health Assessments (DHAs) completed in EDHA are a part of the medical record
and help determine medical readiness. All EDHA Assessments the user has completed will be
available from the EHDA home page.

Provider Accounts

MHA Provider
Mental Health Assessment (MHA) Providers review all members’ mental health in conjunction
with their recent deployment history and medical history. After reviewing the MHA through a
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person-to-person meeting with the Service member, the MHA Provider will create referrals as
well as set the recommended timeliness of the referral.

Because of the sensitive information in the assessment, MHA providers must be a Physician,
Nurse Practitioner, Physician Assistant, Advanced Practice Nurse, Independent Duty
Corpsman, Independent Duty Health Services Technician, Independent Duty Medical
Technician, Special Forces Medical Sergeant, Clinical Psychologist, or Licensed Clinical Social
Worker only. All MHA Providers must complete their MHA Training or equivalent PHA Training
before they are granted the access to the role.

HCP

All PHA assessments must be certified by a HCP before they are complete. All surveys must
be certified by both the Record Reviewer and the MHA Provider before they are populated in
the Health Care Provider (HCP) Dashboard. The HCP reviews the notes and referrals
recommended by the Record Reviewer and MHA Provider. Based on the HCP’s review of the
assessment through a person-to-person meeting with the Service member, the HCP will
determine Individual Medical Readiness Disposition. Review by an HCP is the last step of
certifying an assessment.

Because of the sensitive information in the assessment, HCPs must be a Physician, Nurse
Practitioner, Physician Assistant, Advanced Practice Nurse, Independent Duty Corpsman,
Independent Duty Health Services Technician, Independent Duty Medical Technician, or
Special Forces Medical Sergeant.

Health Care Provider

All EDHA assessments must be certified by a Health Care Provider before they are complete.
Although other roles may make notes in, view, or print assessments, only the Health Care
Provider role may certify assessments.

Because of the sensitive information in the assessment, HCPs must be a Physician, Nurse
Practitioner, Physician Assistant, Advanced Practice Nurse, Independent Duty Corpsman,
Independent Duty Health Services Technician, Independent Duty Medical Technician, or
Special Forces Medical Sergeant.

Provider Screener

Provider Screeners are able to view and print Deployer’'s assessments, but are not able to
certify them. Run AHLTA reports which can be copied and pasted into AHLTA notes. View at a
glance referral status of Deployer assessments.

Provider Screener Trainee

Provider Screener Trainee access is reserved for students at Flight Surgeon School and those
training to be Providers. All reports and access available with Provider Screener is also
available with Provider Screener Trainee access. However, Provider Screener Trainees may
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only view approved test Deployer accounts. Upon graduation, Provider Screener Trainees will
need to follow the standard guidelines for requesting additional access to EDHA.

Additional Roles

Local Administrator

Local Administrators have the ability to create Deployer accounts, unlock Deployer accounts,
reset Deployer passwords, and disassociate CACs from Deployer accounts. This role can also
run reports which show missing PDHRAs, survey status report, and DMHA report standing.
This role is useful to help facilitate the EDHA process on a local level and can be a POC for
site trouble shooting.

Record Reviewer

The role of Record Reviewer is used in order to review a Service member’s medical records
prior to certification by a Health Care Provider. This may be completed before a Service
member’s appointment and does not require face-to-face interaction. Record Reviewers will
enter the Service member’s most recent PHA and/or medical documentation as a preliminary
review. Based on this preliminary review of the Service member’s record, the Record Reviewer
marks Provider Referrals and missing documentation which may be needed for completion of
the PHA.

Logging On

Create a New Account
Click “Create Account.”

DCPH-P
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Electronic Health
Assessment

Sign in

Create account

Complete your credentials on the following page. All fields are required to register a new
account.

The CAPTCHA is not case sensitive and there are no spaces in between the characters. All
passwords must be 15 characters and include two uppercase, two lowercase, two numbers,
and two special characters (,@,#,$, etc.). Spaces are not allowed in passwords. Security
question answers are case sensitive.

Once all fields are completed, click “Submit.”

The CAC currently in the system will be registered with the account created. Do not attempt to
create an account with another member’s CAC in the system.

First Time Logon - Associate CAC
To logon to a new account, click “Associate CAC with Account.”

DCPH-P
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Electronic Health
Assessment

Sign in

CAC Login

Create account

In the pop up window, enter the Username and password. Then click “Login.” The user’'s CAC
must be in the computer’'s CAC reader. Upon successful logon, the CAC will automatically
associate with the account. To exit the window without associating a CAC, click “Cancel CAC
Association.”

CAC Association

<=

Cancel CAC Association

To login, click “CAC Login” on the home page.

Requesting CAC Exemption

CAC Login is required to access EHA. Only user’s personal accounts can be accessed by
Username and password through a CAC exemption. CAC exemptions are only granted once
per month. This exemption lasts 3 days. After this exemption, users will need to contact the
EHA Help Desk to receive any subsequent CAC exemptions. To access a CAC exemption, click
“Request Temporary CAC Exemption.”

DCPH-P
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Electronic Health
Assessment

Sign in

Create account

On the pop up window, enter the Username and password then click “Sign In.”

Request Temporary CAC Exemption

Cancel CAC Exemption Request

If you have forgotten your Username, please contact the EHA Help Desk.

If you have forgotten your Password, click “Forgot Your Password” and follow the prompts in
the pop up window to reset your password. Passwords can only be reset by the user once in a
24 hour period.

All passwords must be 15 characters long and contain two numbers, two uppercase alpha
characters, two lowercase alpha characters, two non-alpha characters (!,@,#,$, etc.). Spaces
are not allowed in passwords.

Resetting Password
Passwords can also be reset once logged onto either PHA or EDHA. Click “MY ACCOUNT” on
the top toolbar.

DCPH-P
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CHOOSE SITE AND ROLE MY ACCOUNT ABOUT SIGN OFF

Click “Change My Password.”

Chai
Sec ret
Question

Last updated on (2/27/2017)

Enter new password and confirm the password. Then click “Enter.” All passwords must be 15
characters long and contain two numbers, two uppercase alpha characters, two lowercase
alpha characters, two non-alpha characters (!,@,#,$, etc.). Spaces are not allowed in
passwords.

Any further problems with passwords should be directed to the EHA Help Desk.

Resetting Secret Question
Any user can update their Secret Question after logging on by clicking “MY ACCOUNT” on the
top bar.

CHOOSE SITE AND ROLE MY ACCOUNT ABOUT SIGN OFF

Click “Change My Secret Question.”

Change My
Secret
Question

Last updated on (2/27/2017;

Update My Profile

DCPH-P
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The user will have the option to pick which Secret Question to answer. They will fill in the “New
Secret Answer” and “Confirm Secret Answer” fields and click “Update Answer.”

Only the user can update their profile information. Any further requests for resetting Secret
Question must be sent to the EHA Help Desk.

Updating Name
If your CAC opens another user’s profile, do not change any of the profile information. Contact
the EHA Help Desk to disassociate the account from your CAC.

To update your name within EDHA, click “My Account” on the top toolbar. Names cannot be

changed in PHA.

MY ACCOUNT HELP ABOUT SIGN OFF

Then click “Update My Profile.”

Change My
Secret
Question

Change My
Password

Update any required fields and click “Submit.”

Only the user can update their profile information. Any further requests for name update must
be sent to the EHA Help Desk.

Disassociate CAC

If a CAC is associated with an account that is not the Service member, contact the EHA Help
Desk. Do not change any profile information or start an assessment in another user’s account.

DCPH-P
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Changing Site and Roles
To change between EHDA and PHA or to choose a different EHDA role. Click “Choose Site and
Roles” on the top toolbar.

CHOOSE SITE AND ROLE MY ACCOUNT ABOUT SIGN OFF

Signing Out
Before leaving the site, especially at a shared, ensure to click “Sign Off” on the top toolbar to
ensure no one else can access your account.

CHOOSE SITE AND ROLE MY ACCOUNT ABOUT SIGN OFF

EDHA User Guide

Assessment Completion Timeline
DD 2795 Pre-Deployment Health Assessment

e to be completed no earlier than 120 days prior to start of deployment

DD 2796 Post Deployment
e to be completed between 30 days before and 30 days after return from deployment

DD 2900 Post Deployment Reassessment - PDHRA
e to be completed between 90-180 days after returning from deployment
DD 2978 Deployed Mental Health Assessment - DMHA

e two surveys to be completed between 181-545 days and 546-910 days after
returning from deployment

DCPH-P
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Start a New Assessment

© EDHA Global / Deployer Consale

Welcome,

DEPLOYER

5. © © @ © @

Deployment

Click in the field “Date of Departure” and select the date of your latest departure from theater
or to the best of your knowledge the date of departure of your upcoming deployment.

The system will list all available surveys for that date. After selecting the desired assessment,
you will be directed to the assessment page.

A “Notice” window with the Privacy Act Statement will pop up. Click “OK” after reading the
statement.

If a page with required information is not completely filled out, an orange dot will appear next
to that page. When a page is completely filled out, the orange dot will disappear.
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© EDHA Global ssessmen FOR OFFICIAL USE ONLY

Demographics: Profile

Last Name: First Name: Middle Initial:

Social Security Number: Today's Date (dd/mmm/yyyy)

Date of Birth (dd/mmm/yyyy): Gender
Male ) Female

Service Branch Component Pay Grade

Air Force Active Duty B Oot w1

Army 82 0o w2

Navy B Co3 w3
e Oos wa

G e 00s ws

i seditionary Workforce (CEW) B 006

USPHS. &2 Co7 Other

Other Defense Agency st

FOR OFFICIAL USE ONLY

Use the arrows at the bottom of the page or click the page number on the left hand navigation
pane to navigate through the assessment.

© EDHA Global ssessmen FOR OFFICIAL USE ONLY

Demographics: Profile

Last Name: First Name: Middle Initial:

Social Security Number: Today's Date (dd/mmm/yyyy):

Date of Birth (dd/mmm/yyyy): Gender
Male O Female

Service Branch Pay Grad

Air Force e Oo1 w1
Army 2 Oo2 w2
Navy 8 Oo3 w3
Marine Corps Civifian Government Employes  C/E4 ()04 wa
Coast Guard e 00s ws
Civilian Expeditionary Workforca (CEW) e (06
USPHS & Oo7 Other
Other Defense Agency  List: e Cos

e 009

o1

Y

FOR OFFICIAL USE ONLY

The assessment cannot be submitted while there is missing required information. The
assessment can be saved and closed at any time.
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© E0HA Global s n FOR OFFICIAL USE ONLY

Demographics: Profile

Last Name: First Name: Middle Initial:

Social Security Number: Today's Date (dd/mmm/yyyy):

Date of Birth (dd/mmm/yyyy): Gender
Male ) Female

Service Branch
Air Force

B Oot w1
82 0o w2

e Oos Ows
e 005 Ows
Civilian Expeditionary Workforc (CEW) e C(0s

USPHS €& Co7 O other
Other Defense Agency st

FOR OFFICIAL USE ONLY

After you have completely filled in your assessment, click “Save.” And schedule a face to face
with your healthcare provider. Your assessment is not complete until it has been certified by
a credentialed healthcare provider.

Associate Assessments
To associate a new assessment with a previous assessment, click the orange “Start” button
under the assessment on the same line of the previous assessment

© EDHA Global / Deployer Console FOR OFFICIAL USE ONLY

Welcome,

DEPLOYER

Latest
Deployment

CERTED
Deployed: 2 7 rEB2017
Roturned: 2 7

View

Deployment
#2

Deplo
Retur

Deployment
#3

Deplo
otus

FOR OFFICIAL USE ONLY

If the orange “Start” button is not visible under the assessment, the assessment is not
available based on the assessment completion timeline.

DCPH-P
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Timer
Each page of the assessment is automatically set with a 2 hour limit. The timer will refresh
every time a user navigates from one page to another.

To extend the time allowed, click “Reset Time” on the side of the Assessment to reset the 2
hour timer if necessary.

© EDHA Global / Assessment FOR OFFICIAL USE ONLY

Demographics: Profile

Last Name: First Name: Middle Initial:

Social Security Number: Today's Date (dd/mmm/yyyy):

Date of Birth (dd/mmm/yyyy): Gendar
Male O Female

Service Branch
Air Force B Oot w1
Army 82 0o w2

Navy

Marine Corps e+ Cos Ows
Coast Guard e 005 Ows
Civilian Expeditionary Workforce (CEW) €% C0s

USPHS € 007 O Other
Other Defense Agency  List

FOR OFFICIAL USE ONLY

Next Steps

After completing your assessment, contact your local healthcare provider to have your
assessment certified. Until your assessment is both completed and certified, your assessment
will not be marked as finished and you may still appear as non-compliant.

Accessing Previous Assessments
A user may access any previous assessment. From the My EDHA homepage, select the desired
assessment.

Only non-certified assessments may be edited. However, previous assessments may be
accessed at any time.

Editing Previous Assessment
Under previously completed assessments, a blue button will read “View” or “Edit.”

DCPH-P
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Welcome,

DEPLOYER

Latest
Deployment

If the button reads “View,” the assessment has already been certified and can no longer be
changed. If the button says “Edit,” the assessment has not yet been certified and can be
edited and saved. Only non-certified assessments may be edited.

Click the blue “Edit” button under the desired assessment on the My EDHA homepage. All
previous assessments will be visible.

After making any desired changes, click “SAVE” on the left panel before closing. Any changes
not saved will not be applied to the assessment.

Printing Assessment
Select the desired EDHA on the My EDHA homepage. All previous assessments will be visible.

Click “PRINT” on the left panel.
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© EDHA Global n FOR OFFICIAL USE ONLY

Demographics: Profile

Last Name; First Name: Middle Initial:

Social Security Number: Today's Date (dd/mmm/yyyy):

Date of Birth (dd/mmm/yyyy): Gender
Msle C Female

B Oo1
B’ 0o
e Oo3
e 004

CGvilian Expeditionary Workforce (CEW) B 006
UsPHS &7 Oo7
Other Defense Agency  List

FOR OFFICIAL USE ONLY

Certification Progress
All previously completed assessments are visible to Deployers.

DHAZ

Defense Health Agency ®

w1
w2
w3
wa
ws

When the assessment is submitted by the Deployer and certified by the Health Care Provider,
the circle above the assessment will have a white star, read “CERTIFIED” as well as the date

of certification, and the blue button will read “View.”

© EDHA Global / Deployer Console FOR OFFICIAL USE ONLY
ASSESSMENT CONTROLS

+ Report a New Assessment Welcome,

+ Report a New DEPLOYER
Standalone DMHA Standalone DMHAs

ASSESSMENT DESCRIFTIONS

Latest
Deployment

Deployment
#2

Deploy ¢
Retur
Deployment
#3

Deploy s
Retur

FOR OFFICIAL USE ONLY

When the assessment is submitted but not yet certified, the circle above the assessment will
have a white check, read “REPORTED” as well as the date of submission, and the blue button

will read “Edit.”

DCPH-P
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© EDHA Globa Dep FOR OFFICIAL USE ONLY

Welcome,

+ Report a New m DEPLOYER
Standalone DMHA

ASSESSMENT DESCRIPTIONS

Latest

FOR OFFICIAL USE ONLY

When an assessment is available based on the assessment completion timeline but not yet
completed, the while circle will have a plus sign, read “AVAILABLE,” and the orange button will
read “Start.”

© EDHA Global / Deployer Console FOR OFFICIAL USE ONLY
ASSESSMENT CONTROLS
+ Report a New Assessment Welcome,
Standalone DMHA

ASSESSMENT DESCRIPTIONS

Latest
Deployment

Deployed: 27/Feb/2017
Returned: 27/Feb/2017

Deployment
#2

Deploy
Retur

Deployment
#3

FOR OFFICIAL USE ONLY

When an assessment is not available, the white circle and assessment title will be dulled and
no button will be available bellow.

DCPH-P
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Welcome,

DEPLOYER

Latest
Deployment

Deployed: 27

Requesting Additional Access

All users requesting Provider, Provider Screener, Local Administrator, or Provider Screener
Trainee, must provide a SAAR-N form with blocks 1-16b completed and copies of their MHA
training to the EDHA Help Desk.

Requirements for Accounts:

e Provider - Because of the sensitive information in the assessment, HCPs must be a
Physician, Nurse Practitioner, Physician Assistant, Advanced Practice Nurse,
Independent Duty Corpsman, Independent Duty Health Services Technician,
Independent Duty Medical Technician, or Special Forces Medical Sergeant. Must
complete their MHA and have submitted a SAAR with signed permission from their
Department Head.

e Provider Screener -Because of the sensitive information, SAAR forms must be signed
by the CO or XO.

e Local Administrator - Must have submitted a SAAR with signed permission from their
Department Head.

e Provider Screener Trainee — Must have submitted a SAAR with signed permission
from the Naval Aerospace Medical Institute (NAMI) Academics Department Head or
Director of Academics

DCPH-P
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Provider Guide

Registering CAC

All roles can be registered to the user’'s CAC by clicking “Associate CAC with Account/Reset
Password.” After entering the Username and Password, you will be prompted with your secret
qguestion and CAPTCHA. After the CAC is registered, you will be able to log in by clicking “CAC
Login” and selecting the role.

Finding a Service Member

Search for desired Service member by their SSN by entering their SSN into the SSN field. Then,
click the plus button to search. The Deployer’s information will appear under “Selected
Deployer.”

The Service members DOD ID, SSN, date of birth, first name, middle name, and last name will
appear under “SERVICE MEMBER INFO” in the left panel.

© EDHA Global / Health Care Provider Console FOR OFFICIAL USE ONLY

SSN

Welcome,

HEALTH CARE PROVIDER

Review Review Process
Assessments Referral Status AHLTA Reports

Notices Informational Links
Starting on 15 January 2008, The Post Deployment Health Assessments (DD Alcohol Screening Guidance
Form 2796) and Reassessments (DD Form 2900) contain more specific

questions regarding alcohol use, traumatic brain injuries (TBI), and post AUDIT-C Scoring

traumatic stress disorder (PTSD). Additional clinical information to assist

you in your review of these forms are provided below and with the Drinking Safety Handout
reviewer's window of the eDHA program. Please consult these guides as you

conduct your assessment. T8I Clinical Guidance

TBI Fact Sheet

FOR OFFICIAL USE ONLY

In the left panel under “ASSESSMENT,” the Deployer’'s assessments will be visible and will
show how many assessments are certified and how many are uncertified.

DCPH-P
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© EDHA Global / Health Care Provider Console FOR OFFICIAL USE ONLY

SSN

Welcome,

Import SSN List SSN List. HEALTH CARE PROVIDER

'm done with my current fist

SELECTED DEPLOYER

Review Review Process
Assessments Referral Status AHLTA Reports

Notices Informational Links

Starting on 15 January 2008, The Post Deployment Health Assessments (DD Alcohol Screening Guidance
Form 2796) and Reassessments (DD Form 2900) contain more specific

questions regarding alcohol use, traumatic brain injuries (TBI), and post AUDIT-C Scoring
traumatic stress disorder (PTSD). Additional clinical information to assist

you in your review of these forms are provided below and with the Drinking Safety Handout
reviewer's window of the eDHA program. Please consult these guides as you

conduct your assessment. T8I Clinical Guidance

TBI Fact Sheet

FOR OFFICIAL USE ONLY

Click “Pre-DHA,” Post-DHA,” or “PDHRA.” You will be able to view certified and uncertified
assessments.

Adding a List of SSNs

To search multiple SSNs at once, save the list of SSN in Notepad. Click “Import SSN List” on
the side panel and locate the Notepad file that contains the list of SSNs. Click “Import.” The
SSNs will now be included in the “SSN List:” Scroll through Deployers by clicking “Previous
Deployer” or “Next Deployer.”

©® EDHA Global / Health Care Provider Console FOR OFFICIAL USE ONLY

S

Welcome,

Import SSN List SSN List.... HEALTH CARE PROVIDER

I'm done with my current list

SELECTED DEPLOYER

Review Review Process
Assessments Referral Status AHLTA Reports

Notices Informational Links

Starting on 15 January 2008, The Post Deployment Health Assessments (DD Alcohol Screening Guidance
Form 2796) and Reassessments (DD Form 2900) contain more specific

questions regarding alcohol use, traumatic brain injuries (TBI), and post AUDIT-C Scoring
traumatic stress disorder (PTSD). Additional clinical information to assist

you in your review of these forms are provided below and with the Drinking Safety Handout
reviewer's window of the eDHA program. Please consult these guides as you

conduct your assessment. T8I Clinical Guidance

TBI Fact Sheet

When finished click “I'm done with this individual.”
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© EDHA Global / Health Care Provider Console

Welcome,

HEALTH CARE PROVIDER

Import SSN List SSN List...
F'm done with my current fist

SELECTED DEPLOYER

Process
AHLTA Reports

Review
Referral Status

Review
Assessments

I'm done with this individual

Previous Deployer

Next Deployer

Notices Informational Links

Starting on 15 January 2008, The Post Health (00
Form 2796) and Reassessments (DD Form 2900) contain more specific
questions regarding alcohol use, traumatic brain injuries (TBI), and post
traumatic stress disorder (PTSD). Additional clinical information to assist
you in your review of these forms are provided below and with the
reviewer's window of the eDHA program. Please consult these guides as you
conduct your assessment.

Alcohol Screening Guidance

AUDIT-C Scoring
Drinking Safety Handout
T8I Clinical Guidance

T8I Fact Sheet

View Referral Status
To view a Deployer’s referral status, click either “Pre-DHA,” “Post-DHA,” or “PDRHA” and then
click “Review Referral Status.”

© EDHA Global / Health Care Provider Console FOR OFFICIAL USE ONLY MY ACCOUNT [0 ABOUT SIGN OFF

SSN 3
Process

AHLTA Reports

Review

Review
v
Assessments

Referral Status

Review Referral Status - Pre-DHA
g | owecome — —
- 03/Jan/2013 03/Jan/2013 Assigned: 1
Completed: 0
Not Indicated: 0
I'm done with this individual
Previous Deployer Next Deployer
oATE couPLETED: Pp— —
14/Jan/2011 01/May/2012 Assigned: 0 View
ASSESSMENTS Completed: 1
Not Indicated: 0
oATE conpLETED: P— pr—
04/0ct/2013 24/Jan/2017 Assigned: 1 View
Completed: 0
Not Indicated:
11/Jun/2010 30/Apr/2012 Assigned: 0 Vi
Completed: 1

DATE COMPLETED:

30/Apr/2012

DATE CERTIFIED:

30/Apr/2012

Not Indicated:

REFERRALS:
Assigned: 0

Completed: 1
Not Indicated.

FOR OFFICIAL USE ONLY

To view a referral, click “View” or “Edit.” To close a referral click “Completed” or “No Longer
Indicated.” Add any comments in the “COMMENT” field. And click “Save My Changes.”

DCPH-P
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Review and Update Referral Status

View Pro 0 00 Form 2795, une 201 L
Below is the status of all referral(s) associated with the selected assessment.
Remember to Save before leaving this page, or your changes will not be preserved.

QUESTION: SELECTED OPTION st
12a. Primary Care, Family Within 24 hours
Practice, Internal Medicine

Certify an Assessment
It is prohibited that Health Care Providers should certify their own assessment. This is against
policy and will result in your account being locked.

To certify an assessment, click “Edit” on the line of the desired assessment.

©® EDHA Global / Health Care Provider Console FOR OFFICIAL USE ONLY

Review Review Process
o~ Assessments Referral Status AHLTA Reports

Review Assessments - Pre-DHA

1 STATUS: DATE COMPLETED: LOCATION
- Reported 27/Feb/2017
T'm done with this individual

2 STATUS: DATE COMPLETED: LOCATION:
Previous Deployer Next Deployer . Certified 23/Jul/2014 View

FOR OFFICIAL USE ONLY

If a page with required information is not completely filled out, an orange dot will appear next
to that page. When a page is completely filled out, the orange dot will disappear.
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© EDHA Global ssessmen FOR OFFICIAL USE ONLY

PreD

o Health Assessment: General Health Concerns and Hearing Concerns
(DD

Deployer is deploying to N/A

Has deployed N/A times before.

Last roturned N/A

cod

Self health rating

MEB or PEB

Medical, dental, or mental health

History of mental health care

FOR OFFICIAL USE ONLY

Use the arrows at the bottom of the page to navigate through the assessment. Or click on the
page in the left panel.

© £0HA Global / Ass 't FOR OFFICIAL USE ONLY

Health Assessment: General Health Concerns and Hearing Concerns

Deployer is deploying to N/A

Has deployed N/A times before.

Last roturned N/A

Deployer Question Deployer's Response Provider Comments (if indicated)

Self health rating

MEB or PEB

Not answered

! Not e
Medical, dental, or mental health
i Deployer indicated

FOR OFFICIAL USE ONLY

The assessment cannot be submitted while there is required information incomplete. The
assessment can be saved and closed at any time.

After you have completely filled in the review portion, sign the assessment on the last page.
Under “I certify that this review process has been completed,” click the radio button next to
“Yes.” Click your “Title.” Your name and date should auto populate in the field “Provider’s

Defense Centers for Public Health - Portsmouth
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Name” and “Date (DD/MMM/YYYY).” Click “Save” on the left panel to complete the
certification.

FOR OFFICIAL USE ONLY

Health Assessment: General Health Concerns and Hearing Concerns

Deployer s deploying to N/A
Has deplayed N/A times before.

Last roturned N/A

s identified on deploye

w Deployer responsefs)
(Click here to view Deployer response(s)) for Q6 through Q8

Doployer Question Deployer's Response Provider Commants (if indicated)
® Not snswered

Self health rating Deployer indicated

MEB or PEB

 Not answered
Deployer indicated

Medical, dental, or mental health

concern
concern or yes
Not answered
Pregnancy Deployer indicated

concern or yes

Head injury

History of mental health care

FOR OFFICIAL USE ONLY

FOR OFFICIAL USE ONLY

Health Assessment: General Health Concerns and Hearing Concerns

Deployer is deploying to dfgdg
Has deployed 6 times before.
Last roturned Jan 2017

1. Addcess concers identified on deployer questions 1 through 8

{Click here to view Deployer response(s)) for Q1 through Q5
{Click here to view Deployer response(s)) for Q6 through Q8

Deployer Question Deployer's Respanse

Deployer's Response: Poor

Salf haalth rating

Deployer's Response: sdfdfsd

MEB or PEB

Deployer's Response: dfsfsdfs
Medical, dental, or mental
health concern

Deployer's Response: N/A

FOR OFFICIAL USE ONLY

AHLTA Reports
After selecting the appropriate Deployer, click “Pre-DHA,” “Post-DHA,” or “PDHRA.” Then click
“Process AHLTA Reports.”
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= Review v Review Process

v
Assessments Referral Status AHLTA Reports v

Import SSN List SSN List...

T done with my current st Process AHLTA Reports - Pre-DHA

SELECTED DEPLOYER

AHLTA Responses

Mo data loaded.

T'm done with this individual

Previous Deployer Next Deployer
STATUS: DATE COMPLETED: LOCATION:
Certified 05/Mar/2009 N/A m
STATUS: DATE COMPLETED: LOCATION:
Reported 10/Dec/2012 ship m
3 STATUS: DATE COMPLETED: LOCATION:

FOR OFFICIAL USE ONLY

Click “Get Responses” next to the desired assessment.

© EDHA Global e FOR OFFICIAL USE ONLY

= Review Review « Process

Assessments Referral Status AHLTA Reports
Import SSN List SSN List....
m done with my current fist Process AHLTA Reports - Pre-DHA

SELECTED DEPLOYER

AHLTA Responses

No data loaded.

1 STATUS: DATE COMPLETED: LOCATION:

2 Certified 05/Mar/2009 N/A
2 STATUS: DATE COMPLETED: LOCATION:

C Reported 10/Dec/2012 ship m
3 STATUS: DATE COMPLETED: LOCATION:

* | Certified 17/May/2012 N/A m

FOR OFFICIAL USE ONLY

The AHLTA Response will populate. Click “Click select AHLTA Responses then click Ctrl+C to
copy” then paste into AHLTA.

DCPH-P
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* Review Review 0 Process
3 Assessments Referral Status AHLTA Reports

Import SSN List SSN List...

T done with my corrent it Process AHLTA Reports - Pre-DHA

SELECTED DEPLOYER

AHLTA Responses

Location (IF KNOV/M) (CITY, TOV/MN, or BASE)

Click select AHLTA Responses then click Ctri+C to copy.

Provider Screener Guide

Provider Screener Trainee
The role Provider Screener Trainee has the same functionality as Provider Screener. However,
the access is limited to only select test socials and is used for training purposes only.

Registering CAC

All roles can be registered to the user’'s CAC by clicking “Associate CAC with Account/Reset
Password.” After entering the Username and Password, you will be prompted with your secret
qguestion and CAPTCHA. After the CAC is registered, you will be able to log in by clicking “CAC
Login” and selecting the role.

Finding a Service Member

Search for desired Service member by their Social Security Number by entering their SSN into
the SSN field. Then, click the plus button to search. The Deployer’s information will appear
under “Selected Deployer.”

The Service members DOD ID, SSN, first name, middle name, and last name will appear under
“SERVICE MEMBER INFQ” in the left panel.

DCPH-P
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© EDHA Global / Health Care Provider Console FOR OFFICIAL USE ONLY

SSN 1

Welcome,

Import SSN List SSN List. HEALTH CARE PROVIDER

F'm done with my current list
SELECTED DEPLOYER
Review Review Process

Assessments Referral Status AHLTA Reports

'm done with this individual

Previous Deployer Next Deployer

Notices Informational Links

Starting on 15 January 2008, The Post Deployment Health Assessments (DD Alcohol Screening Guidance
Form 2796) and Reassessments (DD Form 2900) contain more specific

questions regarding alcohol use, traumatic brain injuries (TBI), and post AUDIT-C Scoring
traumatic stress disorder (PTSD). Additional clinical information to assist

you in your review of these forms are provided below and with the Drinking Safety Handout
reviewer's window of the eDHA program. Please consult these guides as you

conduct your assessment. T8I Clinical Guidance

TBI Fact Sheet

FOR OFFICIAL USE ONLY

In the left panel under “ASSESSMENT,” the Deployer’'s assessments will be visible and will
show how many assessments are certified and how many are uncertified.

© EDHA Global / Health Care Prov FOR OFFICIAL USE ONLY

SN

Welcome,

Import SSN List SSN List. HEALTH CARE PROVIDER

IFm done with my current list
SELECTED DEPLOYER
Review Review Process

Assessments Referral Status AHLTA Reports
I'm done with this individual

revious Deplove- Next Deployer

Notices Informational Links

Starting on 15 January 2008, The Post Deployment Health Assessments (DD Alcohol Screening Guidance
Form 2796) and Reassessments (DD Form 2900) contain more specific

questions regarding alcohol use, traumatic brain injuries (TBI), and post AUDIT-C Scoring
traumatic stress disorder (PTSD). Additional clinical information to assist

you in your review of these forms are provided below and with the Drinking Safety Handout
reviewer's window of the éDHA program. Please consult these guides as you

conduct your assessment. T8I Clinical Guidance

TBI Fact Sheet

FOR OFFICIAL USE ONLY

Click “Pre-DHA,” Post-DHA,” or “PDHRA.” You will be able to view certified and uncertified
assessments.

Viewing and Printing Assessment
To certify an assessment, click “Edit” on the line of the desired assessment.

DCPH-P
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©® EDHA Global / Health Care Provider Console FOR OFFICIAL USE ONLY

Review Review Process

Assessments Referral Status AHLTA Reports

Review Assessments - Pre-DHA

1 STATUS: DATE COMPLETED: LOCATION:
- Reported 27/Feb/2017

. s DATE compLETED LocaTion:
* Certified 23/Jul/2014 n

FOR OFFICIAL USE ONLY

You will be able to view the assessment, as well as add comments, save, and print but not
certify assessments.

To print the assessment, click print on the left panel.

© EDHA Global / Assessment FOR OFFICIAL USE ONLY

Health Assessment: General Health Concerns and Hearing Concerns

Deployer is deploying to dfgdg
Has deployed 6 times before.
Last roturned Jan 2017

1. Addcess concers identified on deployer questions 1 through 8

{Click here to view Deployer response(s)) for Q1 through Q5
{Click here to view Deployer response(s)) for Q6 through Q8

Deployer's Response: Poor

Salf haalth rating

Deployer's Response: sdfdfsd

MEB or PEB

Deployer's Response: disfsdfsf
Medical, dental, or mentsl
health concern

Pregnancy Deployer indicated

Deployer's Response: N/A

FOR OFFICIAL USE ONLY

Use the arrows at the bottom of the page to navigate through the assessment. Or click on the
page in the left panel.

DCPH-P
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© EDHA Global / A e FOR OFFICIAL USE ONLY

Health Assessment: General Health Concerns and Hearing Concerns

Deployer s deploying to N/A
Has deployed N/A times before.

Last roturned N/A

1. address concerns dentified on deployer questions 1 through 5.
(Click here to view Deployer responsefs)) for Q1 through Q5
(Click here to view Deployer response(s)) for Q6 through Q8

Doployer Question Deployer's Response Provider Commants (if indicated)
® Not answered
Self health rating Deployer indicated
concern o yes
® Not answered
MEB or PEB Deployer indicated
concern or yes
® Not answered

Medical, dental, or mental health R ket

concern
concern or yes
Not answered
Pregnancy Deployer indicated

concern or yes

® Not answered
Head Injury Deployer indicated
concern or yes

© Not answered
Medications Deployer indicated

concorn or yes

® Not snswered

Fory of mental health care Deployer indicated

FOR OFFICIAL USE ONLY

FOR OFFICIAL USE ONLY

Health Assessment: General Health Concerns and Hearing Concerns

Deployer is deploying to dfgdg
Has deployed 6 times before.
Last returned Jan 2017

1. Addcess concers identified on deployer questions 1 through 8

(Click here to view Deployer response(s) for Q1 through Q5
{Click here to view Deployer response{s)) for Q6 through Q8

Deployer Question

er's Response

Not answered Deployer's Response: Poor

Salf haalth rating  Deployer indicated

el

Deployer's Response: sdfdfsd

Not answered
MEB or PEB © Deployer indicated
concem or yes m
ol s Deployer's Response: dfsfsdfsf
Medical, dental, or mental
B © Deplayer lndicated
concern or yes m
Not answered
Prognancy Deployer indicated
concern or yes
Notanawered Deployer's Response: N/A
Head injury Deployer indicated
concem or yes

FOR OFFICIAL USE ONLY

AHLTA Reports
After selecting the appropriate Deployer, click “Pre-DHA,” “Post-DHA,” or “PDHRA.” Then click
“Process AHLTA Reports.”

DCPH-P
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© tDHA Global / Health Ca FOR OFFICIAL USE ONLY

= Review v Review Process

v
Assessments Referral Status AHLTA Reports v

Import SSN List SSN List...

T done with my current st Process AHLTA Reports - Pre-DHA

SELECTED DEPLOYER

AHLTA Responses

Mo data loaded.

T'm done with this individual

Previous Deployer Next Deployer
STATUS: DATE COMPLETED: LOCATION:
Certified 05/Mar/2009 N/A m
STATUS: DATE COMPLETED: LOCATION:
Reported 10/Dec/2012 ship m
3 STATUS: DATE COMPLETED: LOCATION:

FOR OFFICIAL USE ONLY

Click “Get Responses” next to the desired assessment.

© EDHA Global e FOR OFFICIAL USE ONLY

= Review Review « Process

Assessments Referral Status AHLTA Reports
Import SSN List SSN List....
m done with my current fist Process AHLTA Reports - Pre-DHA

SELECTED DEPLOYER

AHLTA Responses

No data loaded.

1 STATUS: DATE COMPLETED: LOCATION:

2 Certified 05/Mar/2009 N/A
2 STATUS: DATE COMPLETED: LOCATION:

C Reported 10/Dec/2012 ship m
3 STATUS: DATE COMPLETED: LOCATION:

* | Certified 17/May/2012 N/A m

FOR OFFICIAL USE ONLY

The AHLTA Response will populate. Click “Click select AHLTA Responses then click Ctrl+C to
copy” then paste into AHLTA.

DCPH-P
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* Review Review 0 Process
3 Assessments Referral Status AHLTA Reports

Import SSN List SSN List...

T done with my corrent it Process AHLTA Reports - Pre-DHA

SELECTED DEPLOYER

AHLTA Responses

Location (IF KNOV/M) (CITY, TOV/MN, or BASE)

Click select AHLTA Responses then click Ctri+C to copy.

Local Administrator Guide

Registering CAC

All roles can be registered to the user’'s CAC by clicking “Associate CAC with Account/Reset
Password.” After entering the Username and Password, you will be prompted with your secret
question and CAPTCHA. After the CAC is registered, you will be able to log in by clicking “CAC
Login” and selecting the role.

Unlock Accounts

Click Accounts on the Local Admin Homepage. Click “Edit Existing User.” Search for user by
first name, last name, or login in the “Search for Application User.” Filter search if desired by
checking the appropriate boxes.

If the account is locked it will say “Yes” under “LOCKED” or “ADMINISTRATIVE LOCKED.”

DCPH-P
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Search Users to Edit

Total Accounts Per Page:
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Name, Last Na i, ast Name () Role, First M iame
o
o on
13/Feb/2017 27/Febi2017 on
27/Febi2017

Only the EDHA Help Desk can unlock an Administrative Locked account. If the account says

“Yes” under “ADMINISTRATIVE LOCKED,” call or email the EDHA Help D

esk.

If the account says “Yes” under “LOCKED,” click the blue “EDIT” button.

Uncheck the box next to “Locked.” Then click “Update Account Profile.”

To update an existing account, edit the information you'd like to modify then click Update Account Profile.
Account Information Password
Login Name/SSN: New Password:

Role:  Deployer Confirm Password:

Secret Question and Answer

Current Secret Question:  Name of your pet

Select a Secret Question:

CAC

Click and save to remove registered CAC

LB« Update Account Profile )

Update Deployer’'s Password or Secret Question

Click Accounts on the Local Admin Homepage. Click “Edit Existing User.” Search for user by
first name, last name, or login in the “Search for Application User.” Filter search if desired by

checking the appropriate boxes. Click the blue “Edit” button.

Update the password by entering the new password into the “New Password” and “Confirm

Password” fields. All passwords must be 15 characters and include

DCPH-P
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lowercase, two numbers, and two special characters (!,@,#,$, etc.). Spaces are not allowed in
passwords.

To update an existing account, edit the information youd like to modify then click Update Account Profile.
Account Information Password

Login Name/SSH: New Password:

Role:  Deployer Confirm Password: c
First Name:
Secret Question and Answer

Current Secret Question:  Name of your pet

Select a Secret Question:  * Pisase select

CAC

Click and save to remove registered CAC

(B Update Account Profile ©

To update the secret question, click the “Select a Secret Question” drop box.

To update an existing account, edit the information you'd like to modify then click Update Account Profile.
Account Information Password
Login Name/Ssi: New Password:

Role: Confirm Password:

First Name:
Secret Question and Answer

Last Name:
Current Secret Question:  Name of your pet

Select a Secret Question:  * Plaase select

CAC

After selecting a question, the answer boxes will appear. Enter the answer in the “Secret
Question Answer” and “Confirm Answer” field. Then click “Update Account Profile.”
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Edit Existing User

To update an existing account, edit the information you'd like to modify then click Update Account Profile.
Account Information Password
Login Name/SSH: New Password:
Role: Confirm Pazsword:
First Name:
Secret Question and Answer

Last Name:
Current Secret Question:  Name of your pet

Selecta Secret Question: | (IR T R R |

Secret Question Answer: <:
Confirm Answer: <a

CAC

Update User's Name
Click Accounts on the Local Admin Homepage. Click “Edit Existing User.” Search for user by
first name, last name, or login in the “Search for Application User.” Filter search if desired by

checking the appropriate boxes.
To update a Deployer’s name, click the blue “Edit” button.

Update the “First Name” and “Last Name” fields as needed. Then click the blue “Update
Account Profile” button.

To update an existing account, edit the information you'd like to modify then click Update Account Profile.
Account Information Password
Login Name/SSN: New Password:
Role:  Deployer Confirm Password:
First Name <3
Secret Question and Answer
Last Mame <j
Current Secret Question: Name of your pet

Select a Secret Question:  * Plaase select

CAC

Click and save to remove registered CAC

o
e —————

Remove CAC
Click Accounts on the Local Admin Homepage. Click “Edit Existing User.” Search for user by
first name, last name, or login in the “Search for Application User.” Filter search if desired by

checking the appropriate boxes.
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To disassociate a CAC with an account, click the blue “Edit” button. Then click the green “Click
and save to remove registered CAC” button. Then click the blue “Update Account Profile”
button.

To update an existing account, edit the information you'd like to modify then click Update Account Profile.
Account Information Password
Login Name/Ss:

Role:  Deployer Confirm Password:

First Name:

Secret Question and Answer
Last Name:
Current Secret Question:  Name of your pet
DOB:
Select a Secret Question: | * Plawsa select
Service Branch:

CAC

Locked: Q Click and save to remove registered CAC >
s ————

Pay Grade:

Create Deployer Account
Click Accounts on the Local Admin Homepage. Click “Create New User.”

Enter the Service member’s DODID in the “Login Name (DODID)” field. In the drop down “Role”
field, select “Deployer.” The fields “SSN,” “First Name,” “Last Name,” “New Password,”
“Confirm New Password,” “Select a Secret Question,” “Secret Question Answer,” and “Confirm
Answer” are required.

All passwords must be 15 characters and include two uppercase, two lowercase, two
numbers, and two special characters (1,@,#,$, etc.). Spaces are not allowed in passwords.

Click “Register New Account” to create account.

PHA User Guide

Low Bandwidth
To access PHA with low bandwidth, click “Switch to Limited Bandwidth” on the PHA logon

page.

Start a New Assessment
Once logged if you have additional access, click “My PHA” on the user homepage.

DCPH-P

_Defense Centers for Public Health - Portsmouth



Cul

Electronic Health Assessment User Guide Standard Operating ——
Procedures DHA"."
Edited: July 2024

Defense Health Agency ®

PHA FOR OFFICIAL USE ONLY ©ADMIN- &MY ACCOUNT @AS enore (@)

CHOOSE YOUR ROLE:

Bl
Record Reviewer MHA Provider

Click “Start New Assessment” under the current year on the My PHA homepage.

2017 = 2016

Start New Assessment
|

A “Notice” window with the Privacy Act Statement will pop-up. Click “Acknowledge” after
reading the statement. A “Welcome” window will pop-up. After you reading the contents, click
“Let’s Get Started.”

All questions are required to complete the assessment. When a page is completely filled out,
the “Incomplete” next to the page number will disappear.
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Service Member

Page 1 Iincomplete

Use the arrows at the bottom of the page or click the page number on the left hand navigation
pane to navigate through the assessment.

PHA Service Member FOR OFFICIAL USE ONLY o N Q
Page 1 Incomplete A PN
Please fill out the following items in order to complete your profile. Once completed, you will be directed to the PHA.
smi
-
o
B
SAve
sMi
= 2 -
s o
At 3. widdie Nome: SRS
sMmi
@ 4 Today's Dat
‘ ep/ 2
SMmi
Date of Birth
15/Feb/1918
SMi
Confirm that 99 *Required
Yes
No
SMmi
7, Geny

o« ) > »

FOR OFFICIAL USE ONLY ’

The assessment cannot be submitted while there is an “Incomplete” page. The assessment
can be saved and closed at any time.
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Defense Centers for Public Health - Portsmouth




Cul

Electronic Health Assessment User Guide Standard Operating ——
Procedures DHA":
Edited: July 2024

Defense Health Agency ®

Service Member

Page 1 Iincomplete

After you have completely filled in your assessment, click “Go to Review.”

If the assessment is incomplete, a pop-up window will state “Review Unavailable.” When the
assessment is completely filled out, a pop-up window will state “Proceed to Review?” Click
“OK” to begin the assessment certification process by going to the review page.

The user will be directed to a review page of the assessment. At the top of the page, at the
top of the page the options available are “Bottom,” “Print,” and “Close.”

After reviewing the assessment, the user can submit the PHA by clicking the green button at
the bottom of the page that says “Sign and Finish.”

A window will pop-up that has the user confirm completion of the assessment. To confirm,
click “Finish.”

The user will be directed to an “Education Report.” At the bottom of the Education Report, the
user has the option to email or print the Education Report. Once finished, click the green
button that says “Completed.”

The user will be directed back to the Service Member Welcome page where the Certification
Metrics will allow the user to see the progression of certification of each PHA assessment.

Timer

Each page of the assessment is automatically set with a 10 minute limit. The timer will refresh
every time a user navigates from one page to another.

To extend the time allowed, click the timer icon on the side of the Assessment to reset the 10
minute timer if necessary.
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Service Member

Page 1 Incomplete

Next Steps

After completing your PHA, contact your local Provider to have your assessment certified. Until
your assessment is both completed and certified, your assessment will not be marked as finished

and you may still appear as non-compliant.

Accessing Previous Assessments
A user may access any previous assessment. From the My PHA homepage, select the year of

the desired PHA.

2017 o

—— P OO O

All previous assessments will be visible. Select the blue check on the line of the desired
assessment.

2017 = 2016

hd

‘ @ 2 O &) ‘
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L . I— |
Only non-certified assessments may be edited. However, previous assessments may be
accessed at any time.

Editing Previous Assessment
Only non-certified assessments may be edited.

Select the year of the desired PHA on the My PHA homepage. All previous assessments will
be visible.

2017 #

© O O O

Select the blue check or the empty circle above “SERVICE MEMBER” on the line of the desired
assessment.

2017 » 2016

hd

‘ o @ o O O ‘

A “Notice” window with the Privacy Act Statement will pop-up. Click “Acknowledge” after
reading the statement. A “Welcome” window will pop-up. After you reading the contents, click
“Let’s Get Started”.

If the user has already submitted their survey, a “Notice: Auto-Save Disabled” pop-up will
remind the user that they have previously submitted their survey. Click “OK” to proceed.

After making any desired changes, click “SAVE” on the left panel before closing. Any changes
not saved will not be applied to the assessment.

DCPH-P
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Service Member

Page 1 Iincomplete

Printing Assessment
Select the year of the desired PHA on the My PHA homepage. All previous assessments will
be visible.

2017 o

i © 00 O

Select the blue check or the empty circle above “SERVICE MEMBER” on the line of the desired
assessment.

2017 = 2016

hd

‘ @ O O O ‘

Click “PRINT” on the left panel.
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Service Member

Page 1 Iincomplete

Certification Progress

2016

b4

Start New Assessment

As a user, a Service member has the ability to see the progression of each of their survey’s
certification. The Certification progression will be visible from the My PHA homepage. If the
user has more than one role, click “My PHA” to view the My PHA homepage.

Each survey started will appear on a new line. As each role certifies the assessment, the circle
above their name will be filled in and checked. If the circle is blank, that role has not completed
the survey.

If the circle above “SERVICE MEMBER” is blank, the Service member has not signed and
finished that assessment. The roles Record Reviewer, MHA Provider, and HCP cannot view or
certify a Service Member’s PHA until that PHA has been signed and finished by the user. When
the user has completed an assessment, a blue circle and check mark will appear above
“SERVICE MEMBER” indicated that their portion is completed.

DCPH-P

_Defense Centers for Public Health - Portsmouth



Cul

Electronic Health Assessment User Guide Standard Operating ——
Procedures DHA":
Edited: July 2024

Defense Health Agency ®

Requesting Access as a Record Reviewer, MHA Provider, or HCP
In order to grant additional roles, the user must first have a PHA User account.

All users requesting Record Reviewer, MHA Provider, or HCP accounts, must provide a SAAR-
N form with blocks 1-16b completed to the PHA Help Desk and complete training in JKO:

Requirements for Accounts:

e Record Reviewer - Must have submitted a SAAR with signed permission from their
Department Head and complete JKO training course number: JKO DHA-USOG6.

e MHA Provider - Must be a Physician, Nurse Practitioner, Physician Assistant,
Advanced Practice Nurse, Independent Duty Corpsman, Independent Duty Health
Services Technician, Independent Duty Medical Technician, Special Forces Medical
Sergeant, Clinical Psychologist, or Licensed Clinical Social Worker. Must have
submitted a SAAR with signed permission from their Department Head. Must
complete their MHA training on JKO training course number: DHA-US332.

e HCP -Physician, Nurse Practitioner, Physician Assistant, Advanced Practice Nurse,
Independent Duty Corpsman, Independent Duty Health Services Technician,
Independent Duty Medical Technician, or Special Forces Medical Sergeant. Must
have submitted a SAAR with signed permission from their Department Head. Must
complete their MHA training on JKO training course number: DHA-USO66.

Record Reviewer Guide

Choosing Role
After logging on, choose “Record Reviewer” on the user homepage.

DCPH-P
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PHA FOR OFFICIAL USE ONLY BADMIN- &M INT A8 N OFF @

CHOOSE YOUR ROLE:

MHA Provider

If you have multiple additional roles, you will be able to toggle through your roles at the bottom
of the page.

Finding a Service Member

Search for desired Service member by DOD ID or SSN by clicking the appropriate radio button
next to “DOD ID” or “SSN.” Then, enter the DOD ID or SSN in the field and click “Search.”

Search for a service member to get their Periodic Health Assessment.

Search By:

DOD ID:

{4} Search for Records in other Services Systems (May
increase search time)

Search in:
@ AirForce Only O Army Only

If the Service member is in the Air Force of Army, click the check box “Search for Records in
other Service Systems (May increase search time).” Then click the radio button for either “Air
Force Only” or “Army Only.”

Search for a service member to get their Periodic Health Assessment.

Search By: @ DODID (O SSN
/) Search for Records in other Semvices Systems (May
increase search time)

Search in:
@ Air Force Only (O Army Only
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|
The Service members DOD ID, SSN, first name, middle name, and last name will appear under
“SERVICE MEMBER INFO” in the left panel.

Search for a service member to get their latest periodic health assessment.

SearchBy: @ DODID O SSN

popie _

LATEST ASSESSMENT [
January 23, 2017 97 7@ 9 7’:797::

CERTIFIED

SERVICE MEMBER INFO

poD iD: I

ssN: I
First Name: N

Middle N
Name:

Dast Name:

In the right panel under “LATEST ASSESSMENT,” the Service member’s most recent PHAs and
Certification Metrics will be visible. If they have PHAs from previous years, toggle between
years to the right of the Certification Metrics.

Search for a service member to get their latest periodic health assessment.

SearchBy: @ DODID O SSN

SERVICE MEMBER INFO LATEST ASSESSMENT
poD ID: — © 0 @0 O

ssN: I i i

First Name: N

Middle N
Name:

Last Name: |

If the Service member has not sighed and completed their PHA, it will not be visible to the
Record Reviewer.

Record Review

Record Reviewer should not be able to review their own assessment. The system will prevent
this from occurring as this is against policy and will result on your account being locked.

DCPH-P
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To complete the Record Review section, click the empty circle over “RECORD REVIEWER.”

Search for a service member to get their latest periodic health assessment.

SearchBy: @ DODID O SSN

SERVICE MEMBER INFO LATEST ASSESSMENT e
poD iD: I commes °
ssN: I

First Name: N

Middle
Name:

Last Name:

Once you open an assessment to review, the assessment is locked to be reviewed by any
other Record Reviewer. The Record Reviewer who originally opened the assessment must
complete the review.

When all required questions are completed on a page, the “Incomplete” next to the page
number will disappear.

Service Member

Page 1 Iincomplete

Use the arrows at the bottom of the page to navigate through the assessment.
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PHA Service Member FOR OFFICIAL USE ONLY o SIGN @
Page 1 incomplete A )

Please fill out the following items in order to complete your profile. Once completed, you will be directed to the PHA.

sMmi

Last Name: (D
D
=
sMi
9 rst Name: (SSRGS
B i
CLOSE 3. Middle Name: (SREqUIGS
sSMmi
@ v
SMI
Date of Birth
15/Feb/1918
SMmi
C that 9 *Required

sMmi

o« ) > »

FOR OFFICIAL USE ONLY ‘

The assessment cannot be submitted while there is an “Incomplete” page. The assessment
can be saved and closed at any time.

PHA Service Member

Page 1 Incomplete

After you have completely filled in the review portion, click “Go to Review.”

If the assessment is incomplete, a pop-up window will state “Review Unavailable.” When the
assessment is completely filled out, a pop-up window will state “Proceed to Review?” Click
“OK” to go to the review page.

At the top of the page, at the top of the page the options available are “Bottom,” “Print,” and
“Close.” Review the information on the review page. If all of the information is correct, click
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the green button at the bottom of the page that says “Certify and Finish.” If changes need to
be made, click the “Close” button to return to the assessment.

A window will pop-up that has the user confirm completion of the assessment. To confirm,
click “Finish.”

If you have further access, a window will pop-up to continue certifying the assessment in your
additional role.

Select “Return to Main” to return to the Record Reviewer homepage. Click “Stay on Review”
to stay on this assessment review.

The Certification Metrics will now have a beige circle with a white check mark above “RECORD
REVIEWER.”

MHA Provider Guide

Choosing Role
After logging on, choose “MHA Provider” on the user homepage. If you have multiple additional
roles, you will be able to toggle through your roles at the bottom of the page.

PHA

CHOOSE YOUR ROLE:

Finding a Service Member
Search for desired Service member by DOD ID or SSN by clicking the appropriate radio button
next to “DOD ID” or “SSN.” Then, enter the DOD ID or SSN in the field and click “Search.”
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Search for a service member to get their Periodic Health Assessment.

Search By:

DOD ID:

¥/ Search for Records in other Services Systems (May
increase search time)

Search in:
@ AirForce Only O Army Only

If the Service member is in the Air Force of Army, click the check box “Search for Records in
other Service Systems (May increase search time).” Then click the radio button for either “Air
Force Only” or “Army Only.”

Search for a service member to get their Periodic Health Assessment.

Search By: @ DODID (O SSN
{4 Search for Records in other Services Systems (May
increase search time)

searchin:
@ Air Force Only (O Army Only

The Service members DOD ID, SSN, first name, middle name, and last name will appear under
“SERVICE MEMBER INFO” in the left panel.

Search for a service member to get their latest periodic health assessment.

SearchBy: @ DODID O SSN

popie _ “

LATEST ASSESSMENT s

January 23, 2017

SERVICE MEMBER INFO

CERTIFIED

DOD ID:

SSN:
First Name:

Middle
Name:

In the right panel under “LATEST ASSESSMENT,” the Service member’s most recent PHAs and
Certification Metrics will be visible. If they have PHAs from previous years, toggle between
years to the right of the Certification Metrics.
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Search for a service member to get their latest periodic health assessment.
SearchBy: @ DODID O SSN
SERVICE MEMBER INFO LATEST ASSESSMENT .a
January 23, 2017
poD D: I ° @ ° @
N\
ssN: I i i

First Name: N

Middle I

Name:

Last Name:

If the Service member has not signed and completed their PHA, it will not be visible to the
MHA Provider.

Certify Assessment
MHA Providers should not be able to review their own assessment. The system will prevent
this from occurring as this is against policy and will result on your account being locked.

To certify a Service member’s assessment, click the empty circle over “MHA PROVIDER.”

Search for a service member to get their latest periodic health assessment.

SearchBy: ® DODID O SSN

SERVICE MEMBER INFO LATEST ASSESSMENT ’
po D: I cemeeo 282229
A\
ssN: I i i
First Name: N
Middle N
Name:
Last Name:

Once you open an assessment to certify, the assessment is locked to be certified by any other
MHA Provider. The MHA Provider who originally opened the assessment must complete the
review.

DCPH-P
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When all required questions are completed on a page, the “Incomplete” next to the page
number will disappear.

Service Member

Page 1 Incomplete

Use the arrows at the bottom of the page to navigate through the assessment.

PHA Service Member FOR OFFICIAL USE ONLY ©ABOUT SIGH @

Page 1 incomplete A A
Please fill out the following items in order to complate your profile. Once completed, you will be directed to the PHA.

0821
RESET smi

Name: [SRequired)
O
=)
SAVE
smi
= st Name: (SIS
T3 i
LoSE 3_ Middle Name: (SRSGUISE)
smi
® Today's Dot
smi
Date of Birth
15/Feb/1918
smi
Be| commmyuensn( _—
No
smi
7 |4 o

o« ) > »

FOR OFFICIAL USE ONLY ’

The assessment cannot be submitted while there is an “Incomplete” page. The assessment
can be saved and closed at any time.
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Service Member

Page 1 Iincomplete

After you have completely filled in your review of the assessment, click “Go to Review.”

If the assessment is incomplete, a pop-up window will state “Review Unavailable.” When the
assessment is completely filled out, a pop-up window will state “Proceed to Review?” Click
“OK” to go to the review page.

At the top of the page, at the top of the page the options available are “Bottom,” “Print,” and
“Close.” Review the information on the review page. If all of the information is correct, click
the green button at the bottom of the page that says “I certify this Mental Health Assessment
process has been completed.” If changes need to be made, click the “Close” button to return
to the assessment.

A window will pop-up that has the user confirm completion of the assessment. To confirm,
click “Finish.”

If you have further access, a window will pop-up to continue certifying the assessment in your
additional role.

Select “Return to Main” to return to the HCP homepage. Click “Stay on Review” to stay on this
assessment review.

The Certification Metrics will now have an orange circle with a white check mark above “MHA
PROVIDER.”

DCPH-P
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Health Care Provider (HCP) Guide

Choosing Role
After logging on, choose “HCP” on the user homepage. If you have multiple additional roles,
you will be able to toggle through your roles at the bottom of the page.

PHA BTNV S 4 FOROFFICIAL USE ONI Y O ADMIN- &MY JNT @ABOUT SIGN OFF @

CHOOSE YOUR ROLE:

Finding a Service Member
Search for desired Service member by DOD ID or SSN by clicking the appropriate radio button
next to “DOD ID” or “SSN.” Then, enter the DOD ID or SSN in the field and click “Search.”

Search for a service member to get their Periodic Health Assessment.

Search By: @DODID O SSN

{4 Search for Records in other Services Systems (May
increase search time)

searchin:
@ Air Force Only O Army Only

If the Service member is in the Air Force of Army, click the check box “Search for Records in
other Service Systems (May increase search time).” Then click the radio button for either “Air

Force Only” or “Army Only.”
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Search for a service member to get their Periodic Health Assessment.

Search By: @ DODID O SSN

DoR.L: Srier B0 m
¥/ Search for Records in other Services Systems (May
increase search time)

Search in:
@ AirForce Only O Army Only

The Service members DOD ID, SSN, first name, middle name, and last name will appear under
“SERVICE MEMBER INFQ” in the left panel.

Search for a service member to get their latest periodic health assessment.

SearchBy: @ DODID O SSN

popie _ m

.+ 2017

SERVICE MEMBER INFO LATEST ASSESSMENT

© 0 © ©

DOD ID:

SSN:
First Name:

Middle
Name:

Bast Name:

In the right panel under “LATEST ASSESSMENT,” the Service member’s most recent PHAs and
Certification Metrics will be visible. If they have PHAs from previous years, toggle between
years to the right of the Certification Metrics.

Search for a service member to get their latest periodic health assessment.

SERVICE MEMBER INFO LATEST ASSESSMENT @
poD 0: commren © 0 0.9

ssN: I

First Name:

Middle N
Name:

Last Name: [
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If the Service member has not sighed and completed their PHA, it will not be visible to the

HCP.

Certify Assessment
HCPs should not be able to review their own assessment. The system will prevent this from
occurring as this is against policy and will result on your account being locked.

The HCP certification cannot begin until the Record Reviewer and MHA Provider have both
completed their section of the assessment.

To certify a Service member’'s assessment, click the empty circle over “HEALTH CARE
PROVIDER.”

Search for a service member to get their latest periodic health assessment.

SearchBy: ® DODID O SSN

SERVICE MEMBER INFO LATEST ASSESSMENT ke
DOD ID: _ CcenmiF Z :j o ° @ ° @
A
ssN: - I jii

First Name: N

Middle N
Name:

Last Name:

Once you open an assessment to certify, the assessment is locked to be certified by any other
HPC. The HPC who originally opened the assessment must complete the certification.

When all required questions are completed on a page, the “Incomplete” next to the page
number will disappear.
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Service Member

Page 1 Iincomplete

Use the arrows at the bottom of the page to navigate through the assessment.

PHA Service Member FOR OFFICIAL USE ONLY o SiGN @

Page 1 incomplete A )
Please fill out the following items in order to complete your profile. Once completed, you will be directed to the PHA.

08:21
RESET smi

Last Name: (SRREROREE)
O
=)
SAVE
smi
B 2. First Name: (SREqUIRed)
PRINT
C o
cLose 3. | Middie Name: ETETIND
smi
® 4, toswsom
sMmi
Date of Birth:
15/Feb/1918
smi
ir 9 *Required
No
smi
7.| cens

o« ) > »

FOR OFFICIAL USE ONLY ’

The assessment cannot be submitted while there is an “Incomplete” page. The assessment
can be saved and closed at any time.
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Service Member

Page 1 Iincomplete

After you have completely filled in your review of the assessment, click “Go to Review.”

If the assessment is incomplete, a pop-up window will state “Review Unavailable.” When the
assessment is completely filled out, a pop-up window will state “Proceed to Review?” Click
“OK” to go to the review page.

At the top of the page, at the top of the page the options available are “Bottom,” “Print,” and
“Close.” Review the information on the review page. If all of the information is correct, click
the green button at the bottom of the page that says “I hereby certify that the Periodic Health
Assessment has been completed.” If changes need to be made, click the “Close” button to
return to the assessment.

A window will pop-up that has the user confirm completion of the assessment. To confirm,
click “Finish.”

Select “Return to Main” to return to the HCP homepage. Click “Stay on Review” to stay on this
assessment review.

The Certification Metrics will now have a check mark above “HEALTH CARE PROVIDER.”

Copy and Paste to AHLTA

During Certification Process
Upon clicking “Finish” in the last section of certification, a pop-up window will give the option
to copy and paste the information into AHLTA. To copy and paste, click “Copy/Paste to AHLTA.”
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How would you like to proceed? ><

The assessment has been certified.
Would you like to return to the main HCP assessment selection page?

e — .
‘ Copy/Paste to AHLTA I Return to Main Stay on Review
e ——

Any time after certification

Search for user following the steps in Finding a Service Member. Find the assessment by
clicking the year the Service member completed their portion. All assessments completed in
that year will be visible. If the assessment has been certified, click “Get AHLTA Responses”
under the desired assessment.

- 2018

January 23, 2017 g = §81Z
vl . 16

CERTIFIED SERVICI RECORD MHA HEALTH CARE
MEM EEG REVIEWER PROVIDER  PROVIDER

Print PHA DD Form 3024 Print Assessment
Get AHLTA Responses ’ to PDF Summary PDF

Allowing the Copy/Paste Function
A pop-up window will ask to give the webpage access to your Clipboard. Click “Allow access.”

Internet Explorer X

fL?) Do you want to allow this webpage to access your
Y Clipboard?

If you allow this, the webpage can access the Clipboard
and read information that you've cut or copied recently.

< Allow access ’ Don't allow

A pop-up window will show all of the information to copy. Click “Copy to clipboard.” The
information is now saved in your Clipboard and can be pasted into AHLTA.
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x

Copy/Paste to AHLTA

[ Hide questions without responses.

Annual Periodic Health Assessment
DD Form 3024, Apr 2016

SMI1
1. Last Name:

SMI2
2. First Name:

SMI3
3. Middle Name:

SMi4
4. Today’s Date:

SMIS
5. Date of Birth:

sMie
6. Confirm that your age is:

smi7 ™

Copy to clipboard

Print PHA DD Form 3024 to PDF

Exit from the pop-up window when finished pasting into AHLTA by clicking the x in the upper
right corner of the pop-up.

Copy/Paste to AHLTA ®

[ Hide questions without responses.

Annual Periodic Health Assessment
DD Form 3024, Apr 2016

sMI1
1. Last Name:

SMI2
2. First Name:

SMI3
3. Middle Name:

SMi4
4. Today’s Date:

SMIS
5. Date of Birth:

sMmie
6. Confirm that your age is:

sMmi7 ™

Copy to clipboard

Print PHA DD Form 3024 to PDF

Logon to AHLTA to paste the copied assessment.

DCPH-P

Defense Centers for Public Health - Portsmouth




Cul

Electronic Health Assessment User Guide Standard Operating ——
Procedures DHA"."
Edited: July 2024

Defense Health Agency ®

EHA Help Desk

EDHA Help Desk

Email usn.hampton-roads.navmcpubhlthcenpors.list.nmcphc-edha@health.mil

Phone number 757 900 9050
DSN 312 377 0737

PHA Help Desk
usn.hampton-roads.navmcpubhlthcenpors.list.nmcphc-phal@health.mil

Phone number 757 900 9050
DSN 312 377 0737
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Contact Us

Since 2006, the EpiData Center (EDC) has provided timely, actionable data
surveillance and analysis for the Department of the Navy and Department of
Defense in support of military health and readiness. The EDC’s epidemiological
and technical expertise informs a comprehensive, evidence-based suite of
public health products regarding reportable and emerging infections,
healthcare-associated infections, delivery of care challenges, patient safety,
behavioral and operational health, exposure and injury analysis, and
application development and data systems support.

For questions about this report or to inquire about project support, please
contact the EDC at usn.hampton-roads.navmc
plis@health.mil.
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